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1. Eloaywyn

To IvotitoUto Mikpwv Emixelpnocwv tng MNZEBEE (edbetng IME MZEBEE) elval aoTikr pn
kepbooKoTikr) €Talpeia  UAoMOINONC HEAETWYV KAl €PEUVWVY KOl QTOTEAEl TOV
ETLOTNUOVIKO oUpPBouAo tng MEBEE. Yto mAaiclo twv Baolkwv 6pacTnpLOTATWY Tou,
napéxel otn MZEBEE tekunplwon Béoewv kal peAetd, afloloyel, ekmovel MPoTAoELg
TIOALTIKAC Yyl B€uata  OWKOVOULKAG QVATTUENG, XPNUATOSOTNONG  ETUXELPHOEWY,
dopoloyiag, amaoxoAnong, KOWWVIKAG aodAAlong, aviaywviouou Kol avaBabpong
Twv Se€loTTWY Tou avBPWTLVOU SUVAULKOU TWV UIKPWV ETUXEPROEWY. MapdAAnAa,
oxedlalel kal vAomolel mpoypdupata ekmatdevong Kol eMAyYEALATIKNAC KATAPTIONG UE
oKkomo TNV evioxuon twv SefloTTWY Tou avBpwrvou SUVOLLKOU TwV ETUXELPACEWY,
KaBwg Kol OpAOCEL CUUPBOUAEUTIKNAC ULUTOOTNPELENG TWV EMLXELPNOEWY, OL OTMOLEG
EVIOXUOUV TNV EMXEPNUOTIKOTNTO KOL TNV KOWOTOWI, OAAQ Kol TipowBouv Tnv
evOUVAUWON KAL TNV AVATTTUEN BLWOLLLWY KOL QVTAYWVLIOTIKWY ETILXELPNOEWV.

To IME TZEBEE, w¢ kUplog Sikatouxog, uAomolel tnv Mpdén pe titho «Evioxuon kat
TUoToMOolNoN EMAYYEAUATIKWY YVWOEWY Kal OefloTTwy avépywv otnv leplpépela
loviwv NAowv» (kwdikog OMZ 5067215), oto mhaiolo tou E.M. «lévia Nnowd 2014-2020»
Le Baon tnv ue ap. mMpwt.: 2735/10.11.2021 Anodoaon ‘Evtaéng tng Mepidepelapyn
loviwv NAowv Kal TNV Ue ap. mpwT. oik.1034/29.04.2022 1" tpononoinon t¢. H Mpdén
ouyxpnuotodoteital and tnv EAAGda kat tnv Eupwrnaikr) ‘Evwon (Eupwnaikd Kowvwviko
Tapeio) péow tou Emyelpnolakol Mpoypappatog «lovia Nnowd 2014-2020».

210 mAaiolo TNC we avw Mpaénc vAomoleltal pe evBUvn Tou IME MZEBEE amo efwtepikd
avadoxo to Ymoépyo 1 «EvépyeleG OUUPBOUAEUTIKAC UTIOOTAPLENG, ETTAYYEAUATIKNC
KATAPTLONG KO TILOTOTIOLNONC YVWOEWY Kal SEELOTATWVYY.

Avtike{pevo Tou elval n ulomoinon oepAC eVEPYELWV CUUPBOUAEUTIKAC UTIOOTAPLENC,
OTOXEUMEVNC EMAYYEAUATIKAG KOTAPTIONG & TIPAKTIKAG AOKNONG OE ETUXELPHOELS KO
motonoinong yvwoewv kat §gElotntwy yla 600 avépyoug, mepAaUBaVOUEVWY TWV VEWV
TITUXLOUXWY KAl TWV HOKPOXPOVLIOL avépywv, UE Eudacn oe ekelvoug ol omoiol eivatl
XaUNAAG e€eldikevong otnv Mepudepela loviwv Nrjcwv.

Ta mpoypdppata oUVEXIIOUEVNG EMAYYEALQATIKNAC KATAPTIONG Ba €XOUV OUVOALKN
Stdpkela 300 wpeg kal Ba vAomownBouv amd efwteplkd Avadoxo. EdkOTEpa, n
Bewpntikry kataption Ba €xel Oldpkela 150 wpeg, KOl N TPOKTIKA AOKNon O€
ETUXElPNOELS Ba €xel ouvoAlkny Stapkela 150 wpec. H Bewpntikr KATAPTION UE TNV
oAokAnpwon ¢ Ba odnyel oe motonoinon and SLamoTEVUEVO HOPEQ TILOTOTOINONG
TIPOCWTIWV.

H ulomoinon twv 6pdoewv CUUPBOUAEUTIKNG, KATAPTLONG, TIPAKTIKAG QAOKNONG Kat
niotonoinong Ba kaAuPel To cluvolo twv Mepibepelakwy EvotAtwy g Mepldépelag
loviwv NAowv.

H mapovoa [MpookAnon kaAel Ttoug evdladepduevoug duvnTiKA wWhEAOUUEVOUG

avepyouG va ekbnAwoouv evlladépov yla TN OCUUUETOXA TOuG Ot OpAoEL
OUMPBOUAEUTIKAG, KOTAPTIONG, TPAKTLKAG AOKNONG Kal motonoinong tou Yrmoépyou 1

NG Mpagng.
oy = EZNA
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2. Oeouko MAaiolo

To épyo TnG mapouvoag MNpodokAnong, Slémetal and to akoAouBo Beouikd mhalolo:

e Tnv pe apBu. 2735/10.11.2021 Amodaon ‘Eviaéng g Mpdéng pe titAo
«Evioyuon kat motomnoinon enayyeALATIKWY YWWOEwWV Kat O€ELOTATWY AVEPYWV
otnv lMepipépela loviwv NAowv», TNV HeE ap. MPWT. 0lk.1034/29.04.2022 1"
Tpomornoinon authg kabwg kat tnv ‘EkBeon Tekunplwong YIOX mou amotelel
avardoTaoTo TUMAMA TNG,

e 1O Ue AplB. Mpwt.: 79732/27.07.2020 €yypado tg EBVIKAG ApxNg Zuvtoviouol
(EAY) / EWdkAG Ymnpeolag ZuvrtoviopoU kat MapakolouBbnong Apacewv EKT
(EYZEKT) pe 6€pa: MAaiolo molotikwy mpodlaypadwy yla Tov oxedlaopud kal tnv
vAormoinon ocuyxpnuatodotoUpevwy amo To Eupwnaikd Kowwviko Taueio (EKT)
TpoypappdTwy Zuvexllopevng EmayyeApatiknig Katdptiong (ZEK),

e TOov V. 4921/2022 (MEK A/75/18.04.2022) «Aouleléc Zava: Avadlopydvwon
Anuoolag Yrmnpeolag AmaoyxoAnong kot yndlomoinon twv umMnpecwwy NG,
avafabulon Seflotntwy epyatikol Suvaulkol Kat Sldyvwong Twyv ovayKwy
epyaoiog kat AAAeC SLaTaelc»,

e TNV Ul aptBp. 82759/30.08.2022 KYA «Ivotnua xebloopol kol Alaxeiplong
NG uvAomolnong ouyxpPNUATOS0TOUUEVWY/ETSOTOUUEVWY TIPOYPAUUATWY [N
TUTILKAG HaBnong, Zuvexllopevng Emayyelpatikic Kataptiong (2.E.K) kat Mevikng
Exnaidevong EvnAikwv (T.E.E),

e TOvV V. 4624/2019 (A" 137) «Apxn Tlpootaciag Asdopévwy [poowrikol
Xapaktnpa, petpa edpappoync tou Kavoviouou (EE) 2016/679 tou Eupwmaikou
KowvoBouAiou kat tou ZupBouAiou tng 27" Amphiov 2016 yla tnv npootacia
TWV UKWV TIPOOWTWY &vavtl tng eneepyaciac SeSoUEvVwY TIPOCWTILKOU
XOPOKTNPO KAl EVOWHATWOoN otnVv €Bvikn vopoBbeaia tng Odnylac (EE) 2016/680
Tou Eupwmnaikou KowvoBouAiou kat tou Zuppouliov tng 27" Anptdiou 2016 kat
AAEC SLATALELDY,

e TO UT apBu. 709/20.03.2023 éyypado tng EYA EM «IONIA NHZIA» pe Béua tnv
€YKPLON QVOKATAVOUNG TOU aplBuol twv wdeloupévwy ava lMepldepelakn
Evotnta  oto  umogpyo  «EvépyeleC  OUPPBOUAEUTIKAG  UTOOTAPLENG,
ETAYYEAUATIKAC KATAPTLONG KAl TILOTOTONONG YWWOEWV Kal S€ELOTATWYY» TNG
Mpdaéng pe titho «Evioxuon kol TloTomoinon EMAYYEAUOTIKWY YVWOEWY Kal
Setlottwy avépywv otnv Mepldépela loviwv Nnowv» (OM2 : 5067215),

e tnv ur aptBu. 15590/20.03.2023 Anddaon tou EktedeoTtikol Avtimpoédpou AL
IME FZEBEE yla TnVv €ykplon t¢ dnuoaoieuong tng mapovoag MpdokAnong.

k.3 * g
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3. Mpoypappata Zuvexl{opevng EmayyeApatikig Kataptiong

3.1. Mevika

Ta mpoypdupata CUVEXLWIOUEVNG ETOYYEAUATIKAG KATAPTIONG TEPNAUBAVOUV OTWG
emwbnke otnv mapdypado 1 NG mapovoag UNNPecie¢ oUUPBOUAEUTIKAC, BewpnTKAC
KQTAPTLONG, TILOTOMOINONG KAl TPAKTLKAG Aoknong o€ 600 wdPeAOUUEVOUC QVEPYOUG/EG
VEOUG/€C eyyeypapévous ota untpwa tg A.YM.A (mpwnv OAEA), meplauBavopévwy
TWV VEWV TITUXLOUXWV KAL TWV HaKpOoXpovia aveépywy, Le éudacn o€ ekelvoug oL omoiol
elvat yapunAncg e€eldikevong, otnv Mepidépeta loviwv NACWY Kat CUYKEKPLUEVA:

a) EmayyeApoatiky cupBoudeutikn, n onola Ba mpayuotonolnBel o técoepls GAOELC,
Tou TepAABAVOUV CUVOALKA TIEVTE (5) ATOLLKEG ouvedplec.

B) MpoypAauuaTa KATAPTIONG* O eMOYYEAUATIKEG SeELOTNTEG, CUVOALKAG SLAPKELOG
ekatov nevAvta (150) wpwv ota KATWOL BELATIKA avTKE(peva:

A/A OEOTLKA QVTIKE(LEVO KATAPTLONG

1 | Ztéhexog Alaxeiplong kol Epmoptag BloAoyikwy Mpoloviwy,

Ytélexoc Alaxeiplong Aodaielag kat Mowdtntag Tpodipwy (yevikod kal ue g€eldikeuvaon

2 , . , . .
oTov aypodLatpodLko TOUE 1 TPOdGIHWY, OTOV TOUEQ KPEATOG),

NwAntNg - 2téAexog e€aywylkol - SleBvoug eumopiov (yevikd kol ue eEelSIKEVOELG OF
aypoSLaTPOPIKO TOUER 1 TPOd IOV, TOHEQ PAPUAKOU, TOUEQ AQAOULLVIOU),

4 | Eldkog Zuotnudtwy HAektpovikoU Eumopiou — E-Commerce,

Eldikog Juotnuatwy HAektpovikng Mpowbnong Etalplkng Mapouciag — Social Media
Marketing,

YridMnAog Ymodoxnc / E€umnpétnon melotwv Kal avadelfn TOUPLOTIKNG eumelplog
(Guest Experience Expert in Tourism),

*avaAuTikn) TEPLYPAQEN TWV TTPOYPAUUATWY KaTApTlon¢ tidetal oto MNapaptnua Il tne
napouoac

y) Motonolnon Twv EMOYYEAUATIKWY TIPOCOVIWY TWV WPEAOUUEVWY O0TO BEUATIKO
QVTLKELUEVO TIOU KaTapTtioBnkav.

6) Mpaktikn doknon Slapkelag ekato mevivra (150) wpwv, mou adopd tnv TomoBETnon
Twv woherovpevwy, katomv Stadilkaolag oculevéng, oe emXELPNOELS TNG Mepldépelag
loviwv Nnowv oe Béon pe avtikeipevo ouvadeéc pe to Bepatikd avTiKelUevo Tou
TPOYPAULATOG KATAPTLONG.

3.2. EmayyeApatikn ZupBouAeutikn Yriootnpén

OL umnpeoieg OUPPOUAEUTIKAC TIOU  TAPEXOVTAL OTOV  WGHEAOUUEVO  HEOW
eelblkevpévwy  otedexwv / oupBolAwv €xouv w¢ oTtOXOo TNV evioxuon Twv
WPEAOUUEVWY YLa. TN BEATIOTN XPNON TWV «amoBeUATWY» KOl TWV LKAVOTATWY ToU
Slabétouy, péoa amo TNV mapoxn VEWV KAl KALVOTOHwWY HeBOSwv mou eéaodalilouv tnv
TIPOOWTILKA TOUC AVATTTUEN KL TNV EMAYYEALLATIKY TOUC QVEALEN.

210 MAQLOL0 AUTO OL UTINPECIEC EMAYYEAUATIKAG OUUBOUAEUTIKAG TEPAAUBAVOUV TIEVTE
(5) atouikég ocuvedpleg opyavwueves o€ 4 PAOELG, OTIWG TTEPLYPAPOVTAL KATWTEPW:

* *
- = EXlNA
Ao EMIXEIPHZIAKO MPOPAMMA IONIA NHZIA 2014-2020 S
=m 2014-2020
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ITAAIO 1: Yrnoboxn — kataypadr wdeholpevwy Kol Slepelivnon avoyKwy oKOmLpuotnTa
evépyelag (1 ouvedpia)

To apxlkd autd otadlo NG oUMPBOUAEUTIKAG Stadikaolag €xel wG oTtOXO TNV APXLKA
urodoxn Kal kataypadrn TwV AVOAUTIKWY TIPOCWTILKWY KOl EMAYYEAUATIKWY OTOLXEIWY
Twv emAexBéviwy wdelovuevwy, TtV avaAuTikry OSlepevvnon kal kataypadr Twv
EMAYYEAUQTIKWY  Se€lOTATWY KAl TPOTIUACEWY Toug, kal Ttn Oldyvwon Twv
€COTOUIKEVUEVWY  avaykwyv Tou KabBe wdeAolpevou/ng, WOTE N OUVEXELX TNG
oUMPBOUAEUTIKNC Sladikaoiag va MPpooapUooTEeL KAl VA avTamokpiveTal o€ AUTEC.

ITAAIO 2: MNpoowrikog KaL EMAYYEALLATLKOG amoAoyLopog (1 cuvedpia)

Me TO OUYKEKPLUEVO OTAOLO ETUSLWKETAL N aviyveuon Kal eMAUCN TWV EMAYYEALATIKWY,
KOLVWVIKWY, OLKOVOULKWY, OLKOYEVELAKWY KATL. TOPAYOVIWV Tou TEPLBAAAOUYV TOV
wderovpevo/n, evBappuvetal n cuveldntomoinon, n Klvntomoinon kot n cuveldnt
autodlabeon kat aflomoinon tou Suvaplkol Tou KABE atdpou yla tnv uAomoinon Twv
eVOLAPEPOVTWY TOU, UE OTOXO VA QVILLETWTILOTOUV Ol €VOEXOUEVEG UTIOKELUEVIKEG
SuokoAieg ou To 06nyoUV OTOV AMOKAELOUO amod TNV ayopd epyacioc.

O oUPBOUAOG eKDETEL OAEC TIG TIPOOTITIKEG TIOU AVOlyovVTal O0TO CUUPBOUAEUOLEVO, TOU
TIAPEXEL CUYKEKPLUEVN TIANpodOpNoN yla TNV ayopd epyaciac, TIC EMAyyEAUATIKES Kal
EKTIALOEVUTIKEC TAOCELC KOl €TAOYEG, Kol TOv TpoKOoAel va avayvwploel TIg
aoupBatdtTnTeEG TOU  CUXVA  TIPOKUTITOUV QVAUECA 0TI OuvatoTnTeC TOU TOu
npoodEpovtal kKol TIG O€ec mou o (6log €xel oxnuatioel ywo tnv epyacia. O
oupBouleudpevog Ba kKAnBel va Stepeuvnoel Kal va afloAOyNoEeL TOUG €ENC TTAPAYOVTEC:

e Ta TPOOWTIKA TOU XAPAKINPELOTIKA, TIC LKAVOTNTECG, TIC OeflOTNTEC KAl T
evoladépovta Tou,

e TolkiAoug TmepBaAAovTikoUG Tapayovteg (eukalpleg, mpoodopd epyaociag,
TEPLOXN K.T.A.),

e TNV aVATTUEN LA EALKPLVOUC ETILXELPNUOTOAOYIOC yla TN OXECN TOU UTIAPXEL
QVAUECQ 0€ AUTEC TIC SU0 OHASEG TTAPAYOVTWVY.

ZTAAIO 3: Awadikacia mpoowrnikAg Kal emayyeApatikng avamntuéng (1 ouvedpia)

>ToxoC¢ autol Ttou otadlou elval n evepyormoinon Tou (6lou ToU CUPPBOUAEUOUEVOU,
WOTE Vo avamtuéel ) va avoBabuioel TIC UPLOTAUEVEC EMAYYEAUATIKES KOl KOWVWVLIKEC
SefLotNTEC MOV elval amapaitnTeC yia TNV (emav)eévtaén Tou oTNY OLKOVOLKN {wr).

Eldikotepa, To oUYKeKpLUEVO 0TAdl0 TNG EmayyeAuatikiC ZUUBOUAEUTIKAG OTOXEVEL
otnv:

o KaM\iépyela Kol avamtuén UPLOTAUEVWY ETTAYYEAUATIKWY OeELOTNTWY,

e Olepelivnon TwWV KAVOTATWY, TwV KAOEWV Kal Twv evOlaPePOVTWY WOTE KABE
atopo va €xel tn duvardtnTa va QVATTUEEL Uia QVTIKELUEVIKY PEAALOTIKN
Bewpnon Tou EAUTOU TOU O€ OXEON UE TOV EMAYYEALATIKO XWPO,

e = EXlA
e ENIXEIPHZIAKO NMPOTPAMMA IONIA NHZIA 2014-2020 ¢
=m 2014-2020
Me tnv cuyxpnuatodotnon tng EAAGSag kat tng Eupwrnaikig Evwong avmuén - epyasia - aklakeyyin
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e Katavonon Tou TPOToOU UE Tov omolo Aettoupyel n ayopd epyaciog kat Twv
QTALTACEWV TNG,

e QUTOYVWOL KAl N yvWwon Tou epyactakol Xwpou n omola mpostolpdlel kAbe
ATOWO yla TNV €VTaén ToU Kal TNV MOPALOVH TOU O aUToV,

e TpocTOlMOCla WOoTe 0 wdeAoUPeVOC va Pmopel va evtaxBel oe emopeveg
EVEPYELEC TOU €PYOU LE ATIWTEPO OTOXO TNV EVIAEN TOU OTNV ayopd epyaciag,

®  EMAVONMPOCAVOTOALOUO Kol oUMPBouAeuTik) otadlodpopiag ota Atopa mou
€Xouv NON KAVEL pia mPwWTn EMAYYEALATIKNA ETUAOYN.

ITAAIO 4: Avarmrtuén kai enegepyaoia tou atoptkol axediou 6pdaong (2 ocuvedpleg)

To otadlo autd, yla to omoilo mpoPAEnovtal 6uo (2) ouvedpieg, amookomnel oto va
BonBnbel o cupBoulevdpevog va SLoPOPPWOEL TIC TIPOOTITIKES VLA TNV ETAYYEAUATIK
TOU Topela. 2to mMAaiolo autod - KOl WE CUVEXELD TWV TIPONYOUUEVWY oTadiwy - To &V
Aoyw otadlo mepAaufavel tnv ekmoOvVNON TOU OTOULIKOU EMAYYEAUATIKOU oxediou
dpdonc. To oxedlo autod mpoaodlopilel Ta amattovpeva «BAuata» mou Ba odnynoouv
TOUC OUPBOUAEUOUEVOUG OTNV EMITEVEN TWV OTOXWV TIOU €XoUV BEoEL

H mpoetolpaocia kat dlapopdwon atopkol oxediou évtaéng kabe wdelovpevou Ba
yivel xpnoluomolwvtag PuxoueTplkad epyaieia (epwtnuatoldyla, depth interview kat
tests), yla tn oklaypddnon tou mpodiA kdBe wbeAoupEvou, UE OKOTO:

e Tn Olayvwon udlotauevwy OefloThTwy Kal tou Babuol amacxoAnoLUoTNTOG
(kataypadr kat afloAdynon Twv LKAVOTATWY, TIPOCOVIWVY Kal SeELOTATWY TOU
k&dBe wdeloupévou),

e 1n Slepelivnon ¢ LKavOTNTAS TPOCAPUOoYnG Tou wdeholuevou ota dedopéva
™G ayopag,

e TOV MPOCdLOPLoUO TOU emMESOU ETOLLOTNTAC Yla ApEeon TomoBEétnon oe Béon
amaoxoAnong,

e TN SLAyvWon TWV avaykwy ylo EVTOEnN OTIG ETOUEVEC EVEPYELEG TOU €PYOU, HE
Baon To LoPpdWTIKO TOU eTiMedo KAl TNV TPONYOULEVN ETAYYEALQTIKY EUMELpia,
TLG EKTIALOEVUTIKECG KOL EPYACLAKEG TOU QVAYKEG Kal TPOdIiA, Tig mpoodokieg kal
eMBULEC TOV, TOUC EMAYYEAUATIKOUG KOL TIPOOWTILKOUG TOU OTOXOUG.

Ta 6ebopéva mou Ba mpokUouv 0 CUVSVAOUO WE TIG QTIALTACELS TNG TOTIKNAC
ayopag epyaoiag, Ba amoteAécouv Ta KPLTAPLA Yyl TNV KATAPTION TOU ATOULKOU
Yxeblou 'Evtaéng (KOWwVIKAG Kal €pyaclakng), ovudwva pe TO omoio o Kabe
wdelovpevog Ba evtaxbel oe avtiotolyo MPOypaAPUO KATAPTIONG Kal Ba emIAEEEL
ermBupnTtr B€on MPAKTIKAG AOKNONG.

‘OAa Ta otadia kat oL evépyeleg oUPBOUAEUTIKAG (ouvedpieg) Ba uAomolnBouv mpo tng
évapénc TNG KATAPTIONG KoL Twv umoAolnwv Spdoswv tou €pyou (miotomoinon-
T(PAKTLKA @oKNnon).

* *
e = EXlA
e ENIXEIPHZIAKO NMPOTPAMMA IONIA NHZIA 2014-2020 ¢
=m 2014-2020
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3.3.

Oewpntikn Katdption

Onwg €xet Ndn avadepbel, ta MpoypappaTa BeWPNTIKAG KATAPTLONC OUVOALKAG
Slapkelag 150 wpwyv, eival ta e€NG:

A/A

O€LOTIKA AVTIKE (LEVA KATAPTLONG

1

Ytélexoc Alaxeiplong kat Eumopiacg BloAoyikwy Mpoidvtwy,

2

Jtélexoc Alayxeiplong AodaAslag kat Mowdtntag Tpodipwy (yeviko kal pe efeldikeuon
oTOV aYpOSLATPOPIKO TOPEA I TPOdIHWY, OTOV TOUEQ KPEATOC),

NwANTAC - ZTtéAexoc eCaywylkou - dleBvoug eumoplou (yevikod kal pe eEelOIKEVOELC O€
aypodLaTtpodLko Topéa 1 Tpodipou, Topéa GapUAKoU, TOUEQ AAOULLVIOU),

EldkoC Zuotnudtwy HAektpovikou Eumopiou — E-Commerce,

Eldikéc Zuotnudtwy HAektpovikng Mpowbnong Etalpikrc Mapouoiag — Social Media
Marketing,

YndAAnAog Ymodoxncg / E€umnpétnon melatwv kot avadeleén TOUPLOTIKNCG eumelplog
(Guest Experience Expert in Tourism),

O aplBudc twv woelovpévwy ava lMepibepelakr Evotnta, o Olabéoipog aplBuog
wdelovpevwy ava M.E kabBwg Kal N KATavoun Twv BEUATIKWY AVTIKELLEVWY KATAPTLONG
ava Mepldpepelakn Evotnta elvat n akdAouBn*:

ApLOpOG Aw0O£oLH0G | AVTIKEIHEVO KATAPTLONG KOL KOTOVOLR OVAL
wdelovpévwy | aplBuog npog n.E.
n.E. aitnon
GUMUETOXAG
wdeAoupévwv

Stélexo¢  Aloyxeiplong kot Epmopiag
BloAoyikwv Mpotoviwy

Jtélexo¢ Awaxeipong Aoddielag  Kkal

Motwdtntog Tpodipwv
MwANTNGg - ZTéAeX0G €aywyLKOU - SleBvoug
eumnoplou
EL1KOG JUCTNUATWY HAektpovikou
Eumopilou — E-Commerce
Képkupag 250 193
EL81KOG ZUOTNUATWY HAEKTPOVLKNG
MpowBnong Etawpikng Noapouciag — Social
Media Marketing
YrnaAnAog Ymoboxng / E€umnpétnong
MEAQTWY KAl  OVAGELENG  TOUPLOTIKAG
eunelpiag (Guest Experience Expert in
Tourism)
EZNA
o -~
*o EMIXEIPHZIAKO MPOrPAMMA IONIA NHEIA 2014-2020 ~
x =m 2014-2020
Me tnv cuyxpnpatodotnon e EANadag kat tng Eupwnaikig Evwong
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ApLOOG A0O£oLH0G | AVTIKEIHEVO KATAPTLONG KOL KOTOVOLR OVAL
wdelovpévwy | aplOuog npog n.E.
n.E. aitnon
GUMHETOXIG
wdeAoupévwv
Jtéhexog  Awaxeipltong kat  Eumoplag
BloAoyikwv Mpotoviwy
Stélexo¢ Awaxeipiong Aoddielag  Kkal
Mowdtntoag Tpodipwy
MwANTNg - ZTéAeXog e€aywylkou - SleBvoug
gumopiou
EL81KOG JUCTNUATWY HAekTpOVIKOU
ZakOvOou 152 108 Eunoplou — E-Commerce
EL81KOG ZUCTNUATWY HAEKTPOVLKAG
MpowBnong Etatpikng Napouciag — Social
Media Marketing
YraMnAog Ymodoxng / E€umnpétnong
MEAQTWY KAl  OVASELENC  TOUPLOTIKAG
eunelplag (Guest Experience Expert in
Tourism)
Stélexog Awaxeipiong Aoddielag Kol
Mowdtntag Tpodipwy
MwAntNg - XTtéAexog e€aywylkol - SleBvoug
gumoplou
EL81KOG ZuoTNUATWY HAEKTPOVLKAC
Kedaloviag 115 80 Mpowbnong Etawpikng MNapoucioag — Social
Media Marketing
YnaMnlog Ymoboxng / E€umnpétnong
MeEAQTWY KAl  avAdelEnc  TOUPLOTIKNG
eunewpiag (Guest Experience Expert in
Tourism)
EL81KOG JUOTNUATWY HAEKTPOVLKAC
10AaKkn¢ 3 5 MpowBnong Etatpikng Napouciag — Social
Media Marketing
Stélexo¢ Awaxeipong Aoddielag  kal
Mowdtntag Tpodipwy
MwAntNg - ITtéhexog e€oywytkou - SteBvolg
Neukadag 80 53 eunoplou
EL81KOG JuoTNUATWY HAEKTPOVLKAC
Mpowbnong Etawpikng Napouciag — Social
Media Marketing
by =
= ENIXEIPHZIAKO MPOTPAMMA IONIA NHEIA 2014-2020 ;- 55_’;0%
Me tnv cuyxpnuatodotnon tng EAAGSag kat thg Eupwnaikig Evwong
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ApLOOG A0O£oLH0G | AVTIKEIHEVO KATAPTLONG KOL KOTOVOLR OVAL

wdelovpévwy | aplOuog npog n.E.
n.E. aitnon
GUMHETOXIG
wdeAoupévwv

EL81K0¢ ZUCTNUATWY HAektpovikoU
Eunoplou — E-Commerce

FENIKO

SYNOAO 600 436

O wdelovpevog Ba €xel TNV duvatotnta va €TIAEEEL €val ] TIEPLOCOTEPA BEUATIKA
QVTIKE(HEVA pE Oelpd TpoTiUnong Katd tnv umofoAr) tng ailtnong tou amd Ta
npoodpepopeva ava Mepudpepelakry Evotnta wotdéco Oa  CUUUETACXEL OTnV
napakoAovBnon &vog povo am’ outd. H oplotiki emAoyr) BeUaTikoU QVTIKELLEVOU
kotaptione Ba mpokuwel AauBavovtoc umodn T eKMOLOEUTIKEC OQVAYKEC TOU
vriobndlov oceg ouvbuooud UE TIC EKPOEC TNC eCATOUUKEUUEVNC OUUBOUAEUTIKNC
UTIOOTAPLENC AAAGL KO UE TNV VEWYPODLKI KATOVOUN TWV UTIOBOANOUEVWY QLT OEWV.

H Bewpntikn kataption Ba mpaypatonolnBel pe tn pebBodo tng Sla {wong KaTApTLoNG
oe aiBouoec OSbaokaAlag kal Ba meplhaufdavel eupela XPrion OUUUETOXLKWY
TALOAYWYLIKWY TEXVIKWY, KATAAANAEC Yyl evnAlKoug, Onwe PEAETES mepimtwong (case
studies), mavidla poAwv (role playing) 1 TPOCOUOLWOEWY  TIPAYUATIKWY
ETAYYEAUATIKWY  TIEPLOTAOEWY, €KMoOvnon epyaocwwv  (project-based  learning),
OMadooUVEPYATIK HABNOoN K.A., HE OKOTO TNV QVATTUEN KPpIlOoWWWY ETAYYEAUATIKWY
opllovTIWVY SEELOTATWVY.

2 elOKEC TIEPLOTACELC TA TIPOYPOAULOTA KOTAPTIONC UmopoUV va. vAomolnBouv &€’

OMOCTACEWC  UECW oUYYPoVNC TNAEKOTAPTIONC e TV ¥pnon OAoKANPWUEVOU
Juotnuatoc TnAskatdptione (OXTK) Tou mapoOyou KaTapTlonc.

*To IME SEBEE Siatnpeil to dikaiwua va SLa@opomoLjosL TNV KATAVOUN avAAoya LUE TIC
avaykec mou UVa mpokUYouv amo ToVv O0ploud SuvnTIKWY WEEAOUUEVWY avd
Mepipepetakn Evotnta kot T {rTnon UMNPECLWY KATAPTLONC KATA TO YpOvo uAomoinoncg
TWV TEOYPAUUATWY. EvOexouevn avakatavoun tou aplduol TwV wWPEAOUUEVWY avd
Mepipepetakn  Evotnta  kadwe Kal EVOEXOUEVN QVOKATAVOUN TwV UEUATIKWY
QVTIKELUEVWY  KATAPTIONG ava [lepipepelakr) EvOtnta TeAel umo tnv EyKpLon tnc
ALOYELPLOTIKAC APXNC KATOTTLY OXETIKOU TEKUNPLWUEVOU auTriuatoc tou IME ZEBEE.

3.4. Totonoinon

Metd tnv oAokAnpwaon tng BewpnTkAG KATAPTLONG, OL WPeAOUEVOL BA CUUUETEXOUV
UTIOXPEWTLKA 0€ EEETAOCELC TILOTOTIOINONC YWWOEWY Kol OEELOTATWY TIOU ATEKTNOAV OTO
Bepatikd avtikeipevo mou kataptioBnkav. Tnv motonoinon Ba Sitevepyroel Qopéag
Motonoinong Ouoikwyv Mpoownwy, o onoiog dpaoctnplomoleital otnv EAAMGda kat eival
Slamotevpévog, and EBvikoug ) AleBveic dopelc, va xopnyel motomonTikd yla Tig

k.3 * g

! X = A
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OUYKEKPLUEVEC ELOIKOTNTEC TWV Mpoypappatwy Katdptiong, ouudwva e TO TPOTUTIO
ISO/IEC 17024 ry EOMMEN.

Ol e€etdoelg moTonoinonc Ba emavaAndBouv uToxpPewTIKA pia dopd (emavetétaon) o
nepinmtwon amotuyiag N aduvapiag CUUUETOXAG TWV WHEAOUPEVWY KATA TNV TPWTN
efetaon.

Y€ elOIKEC TIEPLOTAOELS OL e€€TAOELG TLoTOTOINONG dUvavTtal va vAomotnBouv Kal Ue TV
€€’ anootacewg pebodo pe on line emtripnon (teleproctoring) umoé tnv mpolmoBeon OTL
o Oopéag TMMwtomnoinong mou Ba TIg OSlevepynoel €xel amodoaon €ykpLong Tou
teleproctoring amno to EBviké ZUotnua Alamioteuong (EXYA).

TO YVWOTIKO TIEPLEXOUEVO TWV TIPOYPOLUATWY KATAPTLONG TNG Tapouoac MpokAnong
ouvadel pe ta KATWOL XxAuoata Motomoinong kabwe KOAUTITEL TO QVIIKE{UEVO
EQPYAOLWY, EPYACLOKWY KABNKOVTWY, YVWOewv Kol O€fLOTATWY TOU amaltouv Kot
e€etalouy Ta ev Aoyw Zxnuata Miotonoinong f tlooduvaua mpoTuma.

ZxAna Motonoinong nov
ouvdéctal pe to Npoypappa
Koataptiong

Katdotoon

of/a Npoypappa Kataptiong T e

Jtélexog Alaxeiplong kot Yteléxn Slaxeiplong kot ALOTILOTEUEVO KATA TO

1 Eumoplog BloAoyikwv gumoplog BloAoyikwv npoturo I1ISO 17024 iy
Mpoidvtwy npoilovtwy EOMMEN
ITENEXOG Awaxeiplong
AoddAelag kalL Mowdtntog
Tpodpipwv (yevikd KalL ME ALQTULGTEUPEVOD

Yteléxn Slaxeiplong

2 | e§ebikevon otov " ) KaTd to pdTuTo 1SO
aypodlatpodikd  Topta f | @OPaAEwackattoldTnTag 17024 1, EONMEMN
podiuwy, oTov  Topéa TPOdipwy
KPEATOG)

MNwAnTng - ITéAEXOG
g€aywykol - b8Lebvolg
gumopiov  (yevikd Kol e MwANTEC - STehéxn Awarioteupévo
3 | e§elbikevoelg o€ E€aywyou - AteBvoug KQTd To TPATUTIO 1SO

oypoSlotpodpikd TOpEa R
tpodipou, Topéa dapudkou,
Topéa ohoupviou)

Epropiou 17024 f, EONMEN

Etdkog ' ZUC’TW HaTwy Ewdikol Zuotnudtwy Alamioteupévo
4 | Hhextpovikou Epmopiov — E- HAektpovikoU Epropiou KaTtd to mpotuTo I1SO
Commerce

(E-Commerce) 17024 y EONNEN

k.3 * g

! X = A
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Etdkog ' Zuorr]udtwv Ewdikoi ouotnudtwy A ,

5 HAektpovikng I‘Ipowenonq NAEKTPOVLKAG TtPOKBNGNC 'lOUUUTE,U HEvo
Etaupwkrig Napouaiag — Social ETAUPLKAC TTAPOUTHaC — KoTa To mpotuTo IS0
Media Marketing social media marketing 17024 n EONMEN
YrdMnhog  Ymodoxig  / YrdAAnAog
E€unnpétnon melatwv Kol urnodoxng/e€umnpétnong AlamiotevuEvo

6 avadelén TOUPLOTLKNG TLEAOTWY ylol avadelén KOTd to mpotumo I1SO
eunepiag (Guest Experience | TouploTikng epmelpiag (Guest 17024  EONNEN
Expert in Tourism) Experience Expert in Tourism)

O woeholpuevog Ba motomnolnBel o €va LOVO oxrUa TloTtonoinong to omoio cuvdésTal
Kal elval cuvadEc pe To BeaTikO AVTIKE(UEVO KATAPTLONG TTOU TTAPAKOAOUBNOE.

3.5. [paktikn Acknon

H mpaktikry doknon, dlapketag 150 wpwv, Ba vAomoleital oe B€0eLg TPAKTIKAC AoKnoNng
ETUXELPNOEWY TOU LOLWTIKOU TOUEQ Twv omolwv n dpaotnplotnTa Kol Asttoupyia
BplokeTal oe cuvadela PE TO YVWOTIKO avTKE(UEVO/ELOIKOTNTA TNC KATAPTLONG, OF
TIPAYLATIKEG oLUVBNRKeG epyaciag eviog Twy opilwv tng Meplbepelakng Evotntag émou
vAorolnBnke To BewpPNTIKO UEPOC TOU TIPOYPAUUATOG KATAPTLONG.

H mpooéyylon Kat e€eVpeDN TWV ETUXELPACEWY yla TNV TOTOBETNON TWV WHEAOUUEVWVY
Yl TNV IPAKTLKA TOUG AoKnon Kal n ouleuén wpelovuevou-emnixeipnong Ba yivetal amo
Tov Avadoxo Katdaptiong, pEow MPookAnong ekdnAwong evoladpEpovtog mpog OAEC TIG
ETUXELPNOELC TIOU Ba KAAUTITOUV CUYKEKPLUEVA KPLTANPLA ETUAOYAG Kal Snuloupylag
UNTPWOU ETILYELPIOEWV.

Eldikotepa yla tnv oulevén wdelovpevou/emixelpnong autn Ba yivetal AapBavovtog
uToPIn TS €AC MAPOETPOUC:

A) Tnv €bpa Asttovpylag TnG MIXElPNONC WOTE VA CUUTIMTEL UE TOV TOTIO KATOLKIQC Tou
wdeAloupevou, oe eninedo Mepipepelakng Evotntac.

B) To avtikeipevo Aettoupylag tng emxelpnong WoTe va lval ouvadEC e TO BELATIKO
QVTLKEUEVO TOU TTPOYPAULOTOC KATAPTLONC IOV TApaKoAoUBNoe 0 wheAOUEVOC.

M T SlaBéoiueg BEOELS TPAKTIKAC AOKNONG TNG emixeipnong avadoplkd He TNV
TNPoLueVN avaloyia epyaldopevou/Kataptil{OUeVouU.

MNa kabe woeholvpuevo mou Ba TomobetnBel oe emxelpnon ywa TNV uvAomoinon tng
TPOKTIKNC aoknong Ba  umapxel YmevBuvoc [pakTkNC  AoKNoNG/epyactakog
umevBuvog, o omolog Ba eival otéAexog NG emixelpnong kat Ba eival unevBuvog yla
NV enitevén tTwv paBnoLAKWY OTOXWV.

4. ‘Opolulomoilnong

OL vumnpeote¢ NG oupPouAeuTikng Tmapéxovtal Ola {wong o€ aibBouoeg
adelodotnuévwy Sopwv. 2e elSIKEC TEPLOTAOELG UMOpoUV va uAomolnBouv &’
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QMOOTACEWS MHEOW OAOKANPwUEVOU ZuoThpatog 2upBouleutikng O TOU
TapOYOU KATAPTLONG.

H xpovikn Stdpkela Tng k&Be cuvedplag opiletal o 45 Aemtd.

Ol ouvebpieg oupBoUAEUTIKAG OAOKANpWVOVTAL TO apyOTEPO HEXPL TNV 22:00 wpa.
Agv erutpénetal cUPBOUAEUTIKN TIG KUuplakeg kKaBwg Kal TG emionpeg apyleg.

O wdeloVvpevog UTOXPEOUTAL VA OCUUMANPWOEL, KOTA TNV Tpwtn ouvedpla
OUUPBOUAEUTIKAG TO amoypadikd SeAtio €l00bou otnv Mpdén yia Tn culloyn
mMAnpodoplakwy otolxelwv Ta omola adopolv o€ Tpoowrikd SedouEva
OLUMEPAAUPBAVOUEVWY Kal euaiocBnTwy, yla TNV Mepaltépw enefepyacio Toug amnod
TLG appodLeg umtnpeaieg kat tnv aflomoinar toug oto MAalolo TNG mapakoAoubnong
™G S6pdong HEOW OTATIOTIKWY OTolelwy (OelKTWY) Kal Twv TPOPAETOUEVWY
EPELVWV Kal afloAoynoewy, cUUPWVA UE TIG LOXUOUOEC VOUOBETIKEG SLaTALELC TOU
Eupwmnaikoy KowwvikoU Tapelou kat Ta mpoPAemopeva oto N.2472/1997, N.
4314/2014(ap6po 54A) kat N.4403/2016 (apbpo 14).

Ta mpoypdppata Bewpntikng KatdpTtiong elval cuvoAlkng Stapkelag 150 wpwv Kat
n uéBobdog ulomoinong Toug adopd oe Ol {wong Kataption o€ aibouoeg
adelodotnuéVwY SopwV.

Ye €LOIKEG TEPLOTACELS TOTE WUMOPOUV va UAomolnBouv &€’ amooTAcew UECW
olyxpovng TNAEKATAPTIONG HeE TNV Xxpnon OAoKANpWUEVOU  ZUOTHUATOG
TnAekataptiong (O2ZTK) tou mapoxou KATapTLoNG.

H emhoyn Tng ekmatdeuTIkN G HeBOOOU LAOTIOINONG TWV TIPOYPAUUATWY KOTAPTLONG
Ba amodaociletal and to IME MZEBEE. Ot wdelovpevol Sev Slatnpolv Sikaiwua
ETUAOYNG TNC EKMTALSEVUTLKNC LeBOSOoU LAoTo(NONC TWV MPOYPAUUATWY KATAPTLONC.

YtnVv nepintwon mou emhexBel n LEBoSOG €€’ AMOOTACEWS KATAPTLONG Kol EPOCOV
0 wpeholpevog dev €xel amodedelypeva MPOoacn oTa ATALTOUUEVO TEXVOAOYIKA
Héoa, onwc H/Y n/kal oe texvoloyieg dtadiktuou, o Mapoyxoc Kataptiong odpeilet
va OLEUKOAUVEL TNV CUHHETOXN Tou KatapTlopevou otnv ekmaldeutikr Stadikaaoia
LE TNV Tapoxn t¢ SuvatoTNTAC OTOV TEAEUTALO VAL KAVEL XprON TOU NAEKTPOVLKOU
efomAlopov tng adelodotnuévng SoUNC KATAPTLONG.

Jtoug wdelovpevouc Ba SoBel amd tov MMapoxo Katdptiong ocupBatikd
EKMALOEVTIKO UALKO. To ekmaldeuTiko UALKO Ba ocuvodeletal oamo  PAKEAO
KATAPTL(OMEVOU, UTTAOK ONUELWOEWY Kal 0TUAO, Ttar omola Ba SlateBolv oe kdBe
WPEAOULEVO. 2TA TIPOYPAUMATA TToU Ba uAomolnBolv ev OAw 1 €V PEPEL UE TN
HEBodo NG tnAekataptiong o Mapoxog Katdptiong avoAapuBAveL TNV UTIOXPEWON
VO TIOPEXEL TO amattolpevo Pnolako ekmaldeutikd UALKO, To omolo Ba eival
S106€01uo oToug KATAPTILOUEVOUC PECW TOU YIMOOUOTHUATOS TNAEKATAPTLONG TOU
OAokAnpwpévou MAnpodoplakol JUoTAUATOC Tou Ba xpnotpomoliost o Napoxog
Kataptiong.

H ouvoAlkn nuepnola Stdpkela ¢ Bewpntikng katdptiong Oev pmopel va
umepPaivel TI¢ €L (6) WPEC NUEPNOLWG, CUUMEPIAAUBAVOUEVWY TWV SLAAELUUATWV.
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H kataAnktikn wpa ¢ Bewpntikng kataptiong dev Ba nmpémnet va unepPaivel Tnv
22:00 pp.

Agv emutpémetal n vAomoinon BewpnTIkAG KATAPTIoNG TI¢ Kuplakés Kabwe Kal Tig
enionueg apylec.

Me tnv OAOKAPWON TNG CUUUETOXNG O TPOYPAUUA BEWPNTIKAG KATAPTIONG, Ol
wdelovpevol Ba CUPUETEXOUV UTIOXPEWTIKA O EEETACELC TILOTOMOINONG YVWOEWV
Kal S€ELOTHTWY TIOU ATEKTNOAV OTO BEUATIKO QVTIKE{UEVO TTOU KaTapTioBnKav.

OL etetdoelc muotornoinong Ba  emavaAndBolv  uTMOXPeWTIKA pia  dopa
(emavetétaon) oe mepimtwon amotuxiag f  aduvaplag OCUMUETOXAC TWV
wdheAoVeEVWY KATA TNV PWTN €€€TOON.

OL g€etaoelg motonoinong (apxikn e&€taon) Ba SlevepyouvTtal UTIOXPEWTIKA OTLG
TMOAELS Omou  ulormolnBnkav Ta Tpoypaupata BewpntikAg katdptiong. H
enmavaAnmuiky efétaon Oev  Olevepyeltal UTOXPEWTIKA oTtnv  TOAN  Omou
vAomolnBnke TO TPOYpAUMO KaTdpTiong oAAd Suvatal va SlevepynBel otnv
SlolknNTk Tpwtelouoa NG lMepldépelag oOmou vLAoTOBNKE TO TPOYPAUU
KQTAPTLONG.

2TNV MEPIMTWON TOU yla TIG e€eTAOELC TLoTOMOolnoNG eriAexBel n péBodog tng €&’
amootacsw eE€taonc (teleproctoring) kot ebocov o wderolpevog Sev €xel
anodedelyuéva mpooPaon oTa AMALTOUUEVA TEXVOAOYIKA HEoa, Omwe H/Y n/kat o
texvohoyileg Swadiktuou, o TMapoxog Katdptiong odeldel va OSLEUKOAUVEL TNV
OUMMETOXN TOU KaTapTWOUEVOU OTNnV e€etaoTikh Sladkaoio pe TNV mapoxn Tng
duvatotnTog OTov TEAEUTALO va KAVEL XPrion TOU NAEKTPOVIKOU €EOTIALOUOU
aOel0bOTNHEVNC EEETAOTIKNG SOUNG.

Y& KABe wheAoUEVO TTOU B OAOKANPWOEL ETUTUXWC TIG EEETAOELC I EMAVEEETATELG
motonolnong xopnyeitat motomointikd and Ttov Qopéa [Motomoinong. e
neplmtwon amnotuylag tou wheAoupevou xopnyeital anod tov Qopéa MNMiotonoinong
BeBalwon CUUHUETOXAG TOU OTIG €EETACELC TILOTOTOLNONG, N omola Ba mpémneL va
dEPEL UTIOXPEWTIKWG TOV TTAO TOU OeuaTIKOU QVTIKELUEVOU Yl TO Orolo
SlevepynBnkav eEETAOELG, NUEPOUNVIA EEETOONC, OVOUATEMWVU O OUULETEXOVTA.

2NV MEPTTWoN Tou WPeAOUUEVOC SEV CUUETAOXEL OTLC EEETACELC TILOTOTOLNONG
(apxikn 1 emavetetaon) xavel to SkalwUa TOU EKTALSEUTIKOU ETLOOLATOC
BewpnTtikAg katdptionc. Emiong dev Ba tou xopnynbel BeBaiwon mapakoAolBnong
BewpnTIKAG KATAPTIONG Kal Oev Ba UMOpEL vaL GUVEXICEL OTNV TIPAKTLKY) AOKNoN.

H mpaktikn doknon Ba uAomoleital oe BECELG TIPAKTIKAC ACKNONG EMLXELPAOEWY,
Tmou elval ouvadel¢ UE T QVIIKE(UEVA KOATAPTIONG, OE TIPAYUATIKEG OUVONKEG
epyaoiag eviog Twv oplwv ¢ Meplbepelakng Evotntag omou uvAomolBnke to
TPOYPAULA KOTAPTIONG. 2€ €LOIKEC TMEPUTTWOELG KAl UE TN oUWV YVWHN TOU
wdelovpevou pmopel va mpaypatonowinBel ektog tng Mepludepelakng Evotntag
OAAG evTOg TNG AlolknTkNG Mepldépetag 6mou vAomolBnke To BewPNTIKO UEPOC
TOU TPOYPAUUATOC KATAPTLONG.
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H nueprota Stdpkela TNG MPAKTLKAC doknong dev pmopel va umepPaivet Tig €€EL (6)
WPEC KAl TIPETEL VA OAOKANPWVETAL €VIOG TOU wpaplou Aetoupyiag tng
enxelpnong. Emitpémetal n OSLOAEPATIK UAOTIONGN TNG TPAKTIKAG AoKNnong,
kaBwg emiong kat n vAomoinon Tng To ZaPBParto avaAoyws kal aAL Tou wpapiou
Aeltoupylag Twv EMIXEPNOEWVY TIPAKTIKAG AOKNONG. Aev ETUTPEMETAL N VAOTolnoN
NG MPAKTIKAG Aoknong TG Kuplakes kabwg Kal TIg enmionpueg apyleg.

O wdelovpevog umoxpeoUTAL VA CUUMANPWOEL, KATd TNV TeAeuTalo nUEPA TNG
TPAKTIKAG @oknong tou, to amoypadikd SeAtio €€0dou amd tnv Mpdén yla tn
ouA\oyr TAnpodopLlakwy oTolxelwv ta omola adopolv o€ MpoowTikd dedopéva
OLUUMEPAAUPBAVOUEVWY Kal euaiocOnTwy, yla TNV MeEPALTEPW eMeEepyacia TOUG amod
TLG appUoOdLeC UTINpEaieg kal TNV aflomoinaor) Toug oto mMAaiolo Tng mapakoAouBnong
™G S6pdong HEOW OTATIOTIKWY OTolelwy (OelKTWY) Kal Twv TPOPAETMOUEVWY
EPELVWV Kal afloAoynoewyV, cUUPWVA UE TIG LOXUOUOEC VOUOBETIKESG SLATALELS TOU
Eupwmaikol KowwvikoU Tapelou kat Ta mpoPAemopeva oto N.2472/1997, N.
4314/2014 (apBpo 54A) kat N.4403/2016 (apbpo 14).

JNUELWVETAL OTL 0 WPEAOVUUEVOC UTIOXPEOUTAL VA CUUMANPWOEL TO amoypadlkod
SeAtio €€6dou akdun kat otnv mepimtwon SLaKomAS TNG CUUETOXAG Tou otn Mpdén
TPO NG OAOKANPWONG TNG, €lte Aoyw UTEPPAcNC TwV OplwVv AMOUCLWY Tou, ite
AOYW oLKeELOBeAOUC amoxwpnong Tou.

TO ETUTPEMOUEVO OPLO AMOUCLWY TWV WHEAOULEVWY KAl Yo TNV Bewpntikn
KQTAPTLON KOL VLA TNV TIPAKTLKA AOKNON avTioTola aVEPXETAL UEXPL TOU TTOCOOTOU
10% emi TG oUVOALKAC SLAPKELOG TWV WPWV TOU TIpoypappatog (dnAadn uexpl 15
WPEC yLOL TNV BEWpPNTIKA KATAPTION Kot LEXPL 15 WPEC yLa TNV TTPAKTLKA Aoknaon).

Kat’ efaipeon, TO EMITPEMOUEVO OPLO ATIOUCLWY TWV WPHEAOUPEVWY QUEAVETAL OTO
20% (5nAadr puexpt 30 wpec yla tnv BewpnTikr Kataption Kal péxpt 30 wpeg yla TNV
TIPAKTLKY) AOKNON), EAV CUUUETEXOUV:

e Atoua ue avamnpleg, edooov mpookouloBel amd TOV
woelovpevo vwotonoinon AmoteAéouatog [otomoinong
Avarnnplog Tou Tou  €xel xopnynBel amod UYELOVOULKA
erutportr) KEMA tou EQKA,

e KOTAPTL(OUEVOL, OL omolol Katd tn OSlapKela TNG UAomoinaong
NS BeWPNTIKNC KAl TIPAKTLKAG AoKNoNC €xouv amodedelyueévn
voonAela oe Snuoolo voookoueio (n omoia amodelkvieTol
ano  oxetikn PePaiwon TOU voookouelou oto omolo
voonAeUTNKe f yvwpateuon SteuBuvtr) KAWVIKAG VOOOKOUEIOU
LLE TNV omola cuviotatal va mapapeivel KAvrpng),

e EVKUPOVOUOEG YUVaiIKeS Kal yuvaikeg mou dlavuouv mepiodo
Aoxelag, oL omoleg Ba mpémel va mpookouilouv eykaipwg
avtiotol o amodelkTikd amnod dnuodaotlo dopéa.

To ekmaldeuTiko emidopa mou xopnyeitat téoo yla tTnv Bewpntikh Katdption 600 Kal
yla TNV TPAKTIK @oknon umoAoyiletal otn Bacn twv mpayuatonolnfelowyv and tov
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KATAPTI{OMEVO WPWV BEWPNTIKAG KATAPTLONG — TIPAKTLKAG AOKNONG KAl Xopnyeltatl umo
NV npoimobeon emapkoU ¢ mapakoAouBnong Tou MPOoYyPAUUATOC.

Ta SKALWUATA KAl Ol UTIOXPEWOELS Twv Kataptllopévwy, Wilwg &g ol Opol Kal To
TIEPLEXOUEVO TWV TIPOYPAUUATWY Katdptiong, Ba mepllapBdvovtal petaly GAwv o€
TIPOTUTIOTIOLNUEVO cUUGWVNTIKO TOo omoio Ba umoypdlel o wdelovpevog kat Ba
deopevetal anod auto.

5. Exnawdevtikod Enidopa

Ol wdeAoUpEVOL PETA TNV OAOKANPWON TWV EVEPYELWV KatapTong (ouuBouAeutikn-
Uewpntikn katdption-niotortoinon) Ba AdPBouv ekmaldeutikd emidopa UPoug MEVIE
eupw (5,00 €) ava wpa KATAPTIONG KAL LETA TNV OAOKANPWON TWV EVEPYELWV TIPAKTLKAG
aoknong Ba Adfouv ekmaldevtiko emibopa UPoug mévie eupw (5,00 €) ava wpa
TPAKTLKAC AoKNONG.

MNpolmoBeon ¢ KatafoAnc Ttwv ekMAldeVTIKWY EMIOOUATWY TNG BEWPNTIKAG
KaTdpTloNng elval:

v' H OUPHETOXA KoL OAOKAAPWON TWV TIPOPAETIOUEVWY CUVESPLWV ETTOYYEALLATLKAC
OUUBOUAEUTIKAG,

v\ OUMHETOXA Kol OAOKAPWON TOU TIPOYPAUUATOC BEWPNTLKAG KATAPTLONG,
v\ OUMMETOXN O€ €EETAOELC TILOTOMOINONC.

MNpolmoBeon NG KATaBoANC Twv eKMALOEUTIKWY ETUSOUATWY TNEC TPAKTLKAG AOKNONG
elval n cuppEeToxn Kot OAOKARPWON TOU TIPOYPAUUATOC TIPAKTLIKAG A0KNONC.

To emnibopa BewpnTIKAC KATAPTIONG OVEPXETAL OUVOALKA yla KABe KataptllOUEVO OE
750,00 € (150 wpeg X 5 €/wpa).

To enibopa MPAKTIKAG AOKNONG AVEPXETAL OCUVOALKA yla KABe kataptilopevo oe 750,00
€ (150 wpec X 5 €/wpa).

H kataBoAn twv ekmaltdeutikwy embopdtwy Ba yivetal pe miotwon otov Tpamnellko
Aoyaplaopd tou wdPeAoUEVOU TOV oToilo €xel SNAWoEeL katd tnv uoBoAn ¢ aitnong
OUMLETOXNC TOU OTO £pYoO.

6. Awalwpo Zuppetoxng - NpolmoBeoslg

Alkolwpo CUMHETOXAG 0T SpAon €XOUV UTIOXPEWTLKA Kol €7( TOLWVH QTOKAELOUOU,
AvepyoL oL omoloL TANPOUVV TIG KATWOL TTPoUTI0BETELC:

[.  Elvar eyyeypappévol ota Mntpwa Avepylag tng AYNA (mpwnv OAEA),
avetaptnTwe av AapBavouv enidoua avepyiag 1 oxL.

[I.  Eilval povipol KATOWKOL ULaG EK TWV TIEPLPEPELAKWY EVOTNTWY TNG MepldEpeLag
loviwv NAowv.
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. Aev €xouv OAOKANPWOEL ETUTUXWE TIPOYPAUUA KATAPTIONG 0To (Olo avtikeipevo
Ta TeAevtaia dvo (2) €tn mpwv tn dnuocieuon tTNG MaPoUoag TPOOKANGONG
ETUAOYNG WHEAOUUEVWV.

ZnUEWVETAL OTL Ol Avepyol, Tou Ba cuppetéxouv otnv dpaon, Ba mpémel va eival
EyyeypappévoLl ota untpwa avepylag tng AYMA (mpwnv OAEA) kab OAn 1t
SlapKElA TNG CUUUETOXAC Toug otn 6pdcn (CUUPBOUAEUTIKY, BewpnTk KATAPTLON,
Totonolnon Kal TPAKTLKY) Aoknon).

‘0 €é\eyxog TG LOLOTNTAG TOU avépyou Ba yivetal og Téaoepa (4) Xpovika onueia:
[. Katd tnv umofoAr tn¢ aitnong tou wedehouuévou.

[l. Katd tnv eloobo otnv Mpdén, &nAadn katd tnv 17 atouikr) ocuvedpla
ETIAYYEAUATIKAG CUUPBOUAEUTIKNAG.

[1l. Tnv mpwtn NUEPA TNG BEWPNTIKAG KATAPTLONG.
IV. Katd tnv umtofoAr Tng SnAwaong évapéng mPaKTkAg doknong.

EldkoTeEpa Kal pe Baon Ta mapandvw o wdeAOUUEVOCS TIPOKELLEVOU va amodelytel OTL
elval eyyeypappévoc avepyoc ota untpwa avepyiag te A.YM.A (mpwnv OAEA) ka6’ 6An
N SLAPKELX TNG CUMUETOXNG Tou otn 6pacn Ba mpémel va umoBaiAel oto IME MZEBEE
beAtio avepyiag og LoxU:

Kota tnv umoBoAn TNE altnong Tou yla TV OUULUETOXN O0TO £€pYO,

UEYPL KAl pLa pepa mpwv tnv 1" atoutkn cuvedpio cUUBOUAEUTIKNAC,

UEXPL KAl pLa pepa mpv TV 1" nuépa BewpnTikNC KATAPTIONG,

UEXPL KAl Lo LEPa TPV TNV 1" nuépa MPAKTIKNC AoKNoNg,

7. Kpunipla Moplobdotnong

Ot unoyrdlot wherovpevol Ba poplodotnBouv e BACEL TA TAPAKATW KPLTAPLAL:
1. Aldpkela ouvexopevnc avepylag
2. 2UVOAKO GOpOAOYNTED ELCOSNA ATOULKO I OLKOYEVELAKO
3. EknadeuTiko enimedo

H péylotn mpoPAemopevn poplodotnon yia kdbe attouvta eivat ta 70 pdpwa, n
BapuTnNTa TWV OMOlWV ava KPLTAPLO TTAPOUCLAZETAL TTOPAKATW:

Kpttpta Moploddtnong
** * *t
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AvaAuon

A/A Kpitripio EniAoyng Kprrnpiou EniAoyRe MopiodoTnon Kpitnpiou EnAoyng
3 pOpia ava nAnpn pRAva avepyiag
And 0-4 UAvE anod Tov NPpWTO £wG Kal ToV TETAPTO
HNVEG unva avepyiag pe peyioTo Babud Ta
12 popia
2":9'(?;0 OUVEXOHEVNG 12 popia + 2 pyopla ava nAnpen Pnva
epylag . Ano6 5 pnveg €éwg 12 prjveg | avepyiag andé Tov NEUNTO  HRva
1 (ugyiotog  Babuoc: 40 avepyiag €wg TO 12% pe HEYIOTO
Hopia)

BaBuo Ta 28 popia.

Anod 13 pnveg kal avw

28 popia + 1 popio avd nAfpn pfRva
avepyiag ano Tov 13° ynva avepyiag
Kal avw Me péyioTo Babud Ta 40
Hopia.

SUVOAIKO @OpPOAOYNTEO

0-12.000 €

Ta popia unoAloyilovTal
TOV HaBnuaTiko Tuno:
[15-(E/1500)]

oUpPwva

Exnaideuong

€1000npa  aTopikG0 R ‘Onou E To ouvoAIkd €1063npa
OIKOYEVEIOKO
(Tou TEAEUTaiOU . . )
2 OIKOVOUIKOU £TOUC yid TO Tue HOpia ~unmoAoyiGovtal ano  Tov
ornoio  €xouv  UNOPANBEi 12, 1-18. HAvNHaTiko TUNo:
SIAGOEIC). 000,01-18.000 € (18000-E)/1000
(HéyioToc PBadpog: 15 'Onou E 1o ouvoAikd €106dnpua
HOpIa)*
18.000,01 € ka1 avw 0
AnoO@OITOG YNOXPEWTIKNG 15
eknaideuong
EKNaideuTIKO eninedo AnogoiTog AEUT‘C‘D?BGBH'GC/
3 (uéyioToc PaBuéc: 15 METGﬁEU'I:EpOBGBLIIGQ 10
. €knaideuong
popia)
Anogoitog TpiToBaduiag 5

ZYNOAO KPITHPIQN EMOAOrHZ

MéyioTn Ba®upoAoyia:70

EMIZHMANZEIZ ENI TQN KPITHPIQN MOPIOAOTHZEIZ

1. Qc BaBuoloyoupuevoc unvag avepyiag Bewpeitat o mARpng unvac (30 n
31 NUEPOAOYLAKEC NUEPEC).

2. Twa t™ popoddtnon TNC avepylag umoloylleTal wWC KATAANKTLKN
nuUepounvia tov xpovou avepyiag n 30" NoepBpiou 2023.

3. T TNV poplodotnon tou Kpltnplou Tou eloodnpatog AapPBavetal

umoPn kot PaBuoAoyeltat  to  popoloyntéo  eicodnuo  TOU
EKKABAPLOTIKOU ONUELWMATOC Kal 0xL To SnAwBeév eloodnua. Eniong oe
nepimtwon  éyyappou/oe  oVpdwvo cupPiwong  wdeAoVpevVoU
****
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AapBdvetat unmogn kat Pabuoloyeitat To OGUVOAKO dopoAoynTED
€1066nua abpoloTika (kat Tou cullyou).

4. e meplmtwon woPfabuwwy katd tn poploddtnon, mponyouvrtal ol
uroPrdloL TToU €XOUV CUYKEVIPWOEL TIEPLOOOTEPA HOPLA OTO TIPWTO
Kpltnplo (avepyila). Av kal og autrv TNV mepimtwon mapouolaletal
looBaBbuia tote mponyouvtatl ot uroyrdlotl mou umERaAav vwplitepa
TNV altnon cUPUETOXNG OTNV MPAn (xpovog umtoBoAng aitnong).

8. Emuloyn Qdeloupévwv

8.1. ZuA\oyn aUtoEWV Kal SLKaLoAoynTKwy

A. JupmAnpwon the aitnong

H Swadikaocia ocupmAipwong - uMoBOAAC tTNC altnong CUUMETOXAG Kol avdptnong
SikatohoynTikwy yivetal NAEKTPoVIKA, HEow €LOIKAG LoTtooeAidag tou IME TZEBEE mou
Bploketat oTtnV nAektpovikn dtevBuvon https://ionia.imegsevee.gr/.

Me TNV CUUMAAPWON TNG NAEKTPOVIKAC aitnong Kal TNV Katoxwpenon tng amo tov
unoPndlo woehovpevo, n aitnon Aoppavel Kwdwko ApBOud YmoBoAng Aitnong
Juppetoxng (KAYAZ) o omoiog amootéAAeTaL autopata oto e-mail mou €xel SnAwoeL o
uroPnaoiog wbelovpevoc otnv aitnon tou.

O urnoynodloc wdelovpevog €xel tnv duvatotnta va emavéNBel apyotepa pia n
TEPLOOOTEPEG GOPEC YLa VA ETEEEPYAOTEL TA OTOLXELD TNC altnong, €AV XpelaoTel, KaBWg
kaL va eriouvayel ta anopaitnta Sikalohoyntika eyypada (BAgne napakdtw onueio
8.1.B).

H dtadikacia enetepyaciag Tng altnong CUMHETOXAC Kal Twv SkatoAoynTikwy Ba elvat
avolktr) kaB” oAn tnv Sldpkela UTIOBOAAG QLTACEWY KAl UEXPL TNV NUEpounvia Anéng
TOUG,.

H altnon Bswpsltol oplotikwe umoPAnBeioa otav £youv emouvvodBOel To UTTOXPEWTLKA
Swkatohoyntikd. Av dev emouvadBouv ta SikatoAoyntika Sev sival duvatn n opLoTLKA
urtoBoAn Tn¢ aitnonc. Emionc YeTd tnv oploTikn umoBoAn tnc aitnonc dev Ba sivat
duvatn n Tpomonoinon Inc.

Edlotatal n mpoooyxn twv umoPndlwyv ya TNV avaptnon €VOVAYVWOTWY Kol Xwpig
ehattwpata  Swkaodoyntikwy eyypadwv kabwg 6bev Ba umdpxel Suvatdtnta
QVTLKATAOCTAONG I} CUUMARPWONG TOUG HETA TNV UTIOPBOAN TG aitnong.

KaBe evlladepoduevog pmopel va UTOBAAEL pia Kol povadikr altnon CUPHETOXNG Kot
EXEL TNV duvaToTNTA Va €TUAEEEL Eva ) TIEPLOCOTEPA BEUATIKA QVTIKE(HEVA LE OELPA
nipotipnong, (OxL wg UToXPEWTIKO Tedlo, aAAd wg duvntikd medlo otnv altnon), amo
auta mou TpoodEpovtal otnv Mepldepelakry Evotnta emthoync tou, ANV opwe Ba
OUUETAOYEL O EVA LOVO OO QUTA.

* *
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https://ionia.imegsevee.gr/

e k&Be meplmtwon n 0pLOTIKA €mAoyr) BeUaTIKOU QVTIKEWEVOU Katdptiong Ba
npokOPel AapPBdvovtag umodn TIG ekMALOEVUTIKEG avaykeg Tou umolyndiou o€
OUVOUAOUO UE TIC EKPOEC TNG EEATOULKEUEVNG CUUBOUAEUTIKAG UTIOOTHPLENG AAAA KAl
LLE TNV YEWYPAPLKT KATOVOUN TWV UTIOBAANOUEVWY QLTACEWV.

O KAYAZ eival auotnpd MPooWTKOG Kal Hovadlkog yla Kabe aitnon CUUUETOXNG Kl
Xpnoomnote{tal avil yla TO OVOUATEMWVUUO TOU QlTOUVTIOG o€ OAa ta €yypada
(Mntpwa, mtivakeg, K.A.) mou dnpoclevovtal 0To MAQLCLO TNG Mapovoag.

MNa oooug umoyndioug aduvatouv va UTORAAAOUV NAEKTPOVIKA TNV aitnon

ouppetoxne, Oilvetal n duvatdtnta NAEKTPOVIKAG TAvIa UTIOBOAAG TNG, KATOTLY
TNAEDWVLIKAG ouvevvonong, Ue T Sopég tou IME MZEBEE (BA. § 11).

B. AikatoAoynTikd

YNOXPEQTIKA AIKAIOAOTHTIKA

To  UTIOXPEWTIKA  SLKALOAOYNTIKA OE  EUKPLVN) OCOpwHEVO apxela (oe  popdn
pdf/.jpg/.png) Twv TPWTOTUMWV eyypddwv N Twv akpBwyv avilypddwv ToU
amnattouvtal ava mepimtwaon mpog anodelen/emiBeBaiwon Twv avaypadopévwy Tou/Tng
vroneiou/ac otnv aitnon cUHUHUETOXNC lval Ta €ENC:

» Avtlypago Actuvoukng Tautotntag [ Awafatnpilou.

» Avtlypaga omolovdnmote enionuwv eyypadwyv 0mou avaypadeTe:
A.O.M,
A.M.K.A

» QAeltio avepyiag (o€ woxU katd TNV NUEPOopnvia ultofoAng Tng aitnong) ya ty
amodelen NG LOLOTNTOG TOU AVEPYOU.

» BeBaiwon HovVIUNG Katokiag.

H BeBalwon poviung katowkiag ekdibetal eite péow gov.gr elte péow Kévrpou
E€untnpétnong MoAttwy (KEM) av o ARHoG TNG poviung katolkiag dev €xel evraxBel oto
gov.gr.

Ye neplmtwon kabuotépnong €kdoong tng Befaiwong HOVIUNG KATOWKIOG eVAANAKTIKA
urmopouv va umofAnBouv 1. AnAwon dopoloyiag swoodnuatog (E1) kat 2. Mpoodato
anodelktikd Aoyaplaopol AEKO (tnAedwviag, 1 nAektpodotnong, r UOpeuong n
duaoikoL aepiou). Kat ota Suo €yypada Ba mpenel va avaypAPETAL TO OVOUATENMWVULO
Tou unoPndiou kat n dievBbuvon tou Ba mpémnel va sival oe Afuo tng Nepldpépelag
loviwv NAowv. MPOXZOXH: Ta mapamdvw SkatoAoynTikd Sev  umokablotouv  tnv
Befolwon UOVWNG KOTOWKIOC N omola TPEMEL UTOYPEWTIKWE Vo ekboBel kol va
TIDOOKOWLOTEL TOUAGYLOTOV UL NUEPO. TIPW TNV Evopén TUNUOTOC Kataptonc (o
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oupBouleutik) ocuvedpia) Stodopetikd o woehovpevoc Bo Swaypadetal and TO
untpwo kat Sev Ba unopel va cuypetdoyeL otnv Spaon.

» YnelBuvn AfAwon (n omola Ba ameubuvetal oto IME IZEBEE), otnv omola ot
vroynaetot Ba SnAwvouv oOTL:
- Nev €Xw OAOKANPWOEL ETUTUXWG TNV TOPAKOAOVUBNCN TPOYPAULATOG
Kataptiong oto (8o avtikelpevo ta teAeutaia Svo (2) €tn TPW TN
dnuooieuon tng NMpookAnong emhoync wbeAOUUEVWY TNG €V AOYw Mpaénc.
- Ta mpookoulopeva gyypada sival yvnola avtiypada Twv mpwIOTUTTWV.
To keiluevo tnc Yrevduvne Andwong, Ga nmpémel va xel ekboVel amd TNV 10TOOEAIST
www.gov.gr n va pépet BeBaiwaon yvriolou unoypanc amd apuddia apxn (onwc KEM
QOTUVOULKO TUNUQ,).

[MPO2OETA AIKAIOAOTHTIKA

2TnVv nepimtwon mou o umoPnédlog wbelovpevog SnAwoeL oTnv aitnon tou oTL SlabETel
KArmolo  oAa Ta mpooBeta poplodotolpeva KpLthpla Ba TMPEMEL va EMIOUVAPEL Ta
KATwOL SikaloAoynTika:

[a tnv anddelén tne Swapkelac avepylac:

O unonolog wderovpevog Ba mpénel va emouvael BeBaiwon avepyiag tnv omnola
urnopet va ekbwoel, elte and to portal tng A.YM.A (mpwnv OAEA) pe tnv xpnon twv
TIPOOWTILKWY KWOLKWVY Tou, £(TE HEOW TOU gov.gr.

Jtnv BeBalwon avepylag Ba MPEMEL va ATMOTUTIWVETAL TO XPOVLIKO SLAoTnUa avepylag
aro TNV nuepounvia eyypadng o0Tto PNTPWO EWG TNV NUEPOUNVIA Xoprynong tng
BeBailwonc.

[ tnv anddelén tou cuvoAikou dpopoloynteou eL0oSNUaToC (ATOUKO 1) OLKOYEVELOKO)

O wdehovpevog Ba mpémel va emouvvapel aviiypado Tou EkkaBaplotikou
ZNUEWHATOG (ATOMLKO I OLKOYEVELAKO) TOu GOopoAoyLKoU €Toug 2021.

Ye neplmtwon oculUywv Tou umoBaAlouv xwplotn dnAwaon Bo MPEMEL va POOKOULOTEL
Kalt to EkkaBaplotikd Inuelwpa tou ocullyou TPOKEWEVOU va  PabpoloynBel
0BpoLoTIKA TO ELCOON LA

To avtypado ekkaBaplotikol onuelwpatog ekdibetal peow tou TAXISNET pe tnv
XPNGON MPOCWTIKWY KWEKWV.

[ tnv anddelén tou eknaldgutikoy emumédou

O wdeloLuevog Ba mpénel va emouvael avtlypado TtAou omoudwv (UTTOXPEWTLKAG N
SeutepoPfdabulag N petadeutepofaduLag ) tpttofaduilag ekmaidbevong).
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YtV mepimtwon mou o titAo¢ omoudwv amoktnOnke otnv aAlodamn Ba mpEmnel
UTIOXPEWTLKWG Yla va Yivel SeKTOG val cuvodeVETaL Ao emionun HeTadpaon Kal mpagn
avayvwplong (BA. MAPAPTHMA 1).

Enuonudavoelg:

Kata tn Stadikaoia umoBoAng Tng altnong CUUUETOXNG LEOW TNC €LOLKAC LoTooeAbag
Tou IME TZEBEE Ba tnpnBouv OAQ T TEXVIKA KOL OPYAVWTIIKA PETPA, OTO TAaiolo
edapuoyng tou levikou Kavoviopou (EE) 2016/679 tou Eupwraikol KowvoBouAiou kat
ToUu ZUUBoUAlou tng 27" Amplhiou 2016 «yla TNV mpootacia Twv GUCIKWY TPOCWTITWY
EVaVTL TNG enefepyaciag Twv SE00UEVWY TIPOCWTILKOU XApaKTAPA Kal yla TV eAeUBepn
KukAodopia Twv Sedopévwy aQUTWVY KAl TNV Katapynon tg odnylag 95/46/EK».

8.2. [poBeopia umoBoAng artoswv

H mpoBeopia UMOBOAAGC TWV QITHNOEWV OCUUUETOXNG KAl SKALOAOYNTIKWY TwWV
evbladepopevwy apyitel tnv 1" Aekepuppiov 2023 kat Afyel otig 15 AekepPpiouv 2023
kat wpa 23:59:59.

Ma tnv évtagn toug oto untepwo woerovpuevwy, MONO ot OPIZTIKA YNOBAHGEIZEX
QUTAOELC CUMHETOXAS TwV SuVNTIKA wdeAoUpevwy Ba atlohoynBouv cUUPwWVA UE TOUC
0poug tng MpdokAnong.

KaB" oAn tn Sudpkela tng mepltodou UTOROANC TwWV QLTNCEWY CUMMUETOXNCG, To IME
PEBEE Ba mapéxel umnpeoiec umootnpleng otouc umoPndious whehoEVOUG TOU
aduvatolv va uToBAAoUV NAEKTPOVIKA TNV aitnon cupuetoxng (BA. Mapaypado 11
TNC mopouoag).

8.3. 'EAeyxoc Atrioswv/Akaoloyntikwy kat Moplodotnon

Meta tnv oAokArpwaon Tng Stadkaoiag UMoBoARC Twy ALTHCEWY TIPAYUATOTOLOUVTAL Ol
TAPAKATW EVEPYELEC:

a) ‘EAgeyx0¢ TwV alThoewV Kal TwV UTIOBANBEVTWY SIKALOAOYNTIKWY TIPOKELUEVOU KAl YL
NV enoAnBevon Twv avaypadOUeEVWY OTOLXEIWY OTIC QLTNOELG UE Ta uTtoBAnBévta
Sikatohoyntikd. 2to otadlo autd Staxwpilovtal oL altnoelg mou dev elval eTUAEELUEG,
olVpdPwva HE TIG TIPOUTIOBEDELS TOU SIKALWHATOG CUUUETOXNE TNG Tapaypadou 6 tg
nmapouoag Kal yla Tig omoleg dev Ba akoAoubroel n Stadikaoia popltodotnong.

B) AkoAouBel n atloAoynon/uoploddtnon Twy aTHoewv Twv uroPndiwyv ekeivwy mou
MANpouV Slkalwua cUPPETOXNC. H poploddtnon toug yivetal oUudwva UE Ta KpLTrpla
HoplodoTNoNg tNC mapaypadou 7 Tng mapouoag.

Ye mepintwon wofabulwy katd tn poplodotnon, mponyouvtal ol urtoP Lol TTou €xouv
OUYKEVTPWOEL TIEPLOOOTEPA LOPLA OTO TIPWTO KPLTNPLO (avepyla). Av Kal 0€ QUTAV TNV
nepintwon napouolaletal wooBabuia téte mponyouvtal ot urtoPndLol mou uméRaiav
vwpitepa TNV altnon CUPUETOXAG OTNV TIPALN.
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H alohdynon Twv attioswy mpaypoatonoteitat and Tpuuehr Emtpornr) AEloAdynong mou
€XEL OpLOTEL UE OXeTIKN anddaon tou AX tou IME MXEBEE.

8.4. TMpoowpvol Mivakec Katatagéng

Bdoel tng ouvoAikng BaBpoloyiag mou Ba mpokUPeL amd tnv mponyouuevn dtadlkacia
Ba Slapopdwbel oe emimedo Mepidepelakng Evotntag €vag mMpoowplvoc mivakag
Katataéng katd ¢pBivouoa oelpd LoplodATNONC TWV ETUTUXOVTWY WHEAOU LLEVWV.

Eniong, ouykpoteital kat mivakag twv amoppldBeviwy vmoPndlwy wdeholuevwy o€
eninedo NMepludepelaknc Evotntag, otov omoio Ba avaypddetal n attioAdynon tng

anoppung tne aitnong tou unoPnadiou.

Ol mpoowpuvol mivakeg katatagng Ba meplhapfavouv povo toug aplBpoug KAYAZ twv
ALTAoEWV TWV LTIOYNdLwV Kat tnv popLtodotnon Toug.

OL mpoowpvol mivakeg «katataéng Ba avaptnBouv otnv €Ok otooeAida
https://ionia.imegsevee.gr/.

8.5. Awdkacia YroBoAng Evotacewv

Katomv tng avaptnong tTwv MPoowpelvwY amoteAeopdTwy, ol umondlol €Xouv To
Sikalwpa umoBoAAg ypamtng €votaong evioG QMOKAELOTIKAC TpoBeouiag mevte (5)
NUEPOAOYLOKWY NUEPWY OMO TNV NUEPA OVAPTACEWC TOU TIVAKA TIPOCWPLVWY
amoTEAEOUATWY OTNV LotooeAida https://ionia.imegsevee.gr/.

OL ypanteg evotaoelg amootéAAovTal nAEKTpovika oto e-mail info@imegsevee.gr kal
TiBevtal apeA\ntl evwriov TN¢ TPLUEAOUG Emitponng Evotdoswy mou €XeL oploTel e
OXETIKN amodaon tou AX Tou IME MZEBEE.

H Emutponn Evotdocewyv, eviog amokAeloTIknC mpoBeouiag déka (10) nuepoAoylakwy
NUEPWV amd TNV AOKNoN TwV €&VoTAoEwv, efetalovtac TUTUKA (epmpoBecuo) Kot
ouoLlaoTika (Baotuo) Tnv €votacn elonyeital mpo¢ to AX tou IME TZEBEE ) mpog tov
Mpoedpo AZ ) EkteAeoTiko Avtimpoedpo A (o cuvéxela e€ouoloddTNoNG TOUG), yla thv
artodoxn N andppLdn tng évotaonc.

Ye ouvéxela amodaong ent TG €votaong Twv w¢ avw amodacilovtiwy opyavwy ol
vroPndlot evnuepwvovtal yla tnv arnodoyn n andppudn tng €votaong Toug oTo e-mail
nou SnAwoav otnv aitnon Touc.

8.6. Opuotikol Mivakeg Katataéng QdeAou pevwy

Meta tnv aéloAoynon Twy TUXWV EVOTACEWY CUYKPOTE(Tal TTAEoV 0 OpLoTIKOC Mivakag
Katataéng Emituyoviwy kot AmoppldpBevtwy oe enimedo Mepidpépelaknc Evotntac.

Ot Oplotikol Mivakec  Katdtaéng, avaptwvtal otnv €0kl otooeAiba
https://ionia.imegsevee.gr/.
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YnUELWVETAL OTL otou¢ Oplotikoug Mivakeg Katataéng Emituyoviwv Ba avaypadetal
EKTOC armo Tov KAYAZ tng aitnong twv wdehoupévwy Kat n poptodotron Touc.

Meta tn dnuocievon Tou oploTikoU Tiivaka katdtaéng wdelovpuevwy, to IME MZEBEE
avoAapBAveL TNV evNUEPWON TWV ETITUXOVIWV WG TIPOG TNV eTPBeRaiwon CUUUETOXNAC
TOUG O€ TPOYPOALUA KATAPTLONG.

To IME TZEBEE mapadidel toug mivakeg emituxoviwy otov Avadoxo Katdptiong tou
Yrnioépyou 1 yla va mpofel oTLg eVEPYELEC CUYKPOTNONC TUNUATWY Kol UAomoinong tTwv
TIPOYPAUUATWY ETAYYEALATIKN G KATAPTLONC.

Ye OAa ta otadla tng dwadikaciag emdoync Ba edapuootel pntd n apxn TG UN
Slakplong, Tng ootnTag Twy GUAWY Kal tng dtadavelag Onmwe opiletal otnv Loxvouoa
€0VIKA vopoBeaia Kal TIG OXETIKEG KOWVOTLKEC 0dnyLeC.

8.7. Zuykpotnon Tunuatwv

H dladwkaoia ouykpdtnong twv Tunudtwyv Katdptiong yivetal and tov avddoxo tou
Yrnoépyou 1 otov omoio Ba napadoBouv ot ivakeg emttuxoviwy amno to IME MZEBEE yia
Vo T(POREel OTLG EVEPYELEG EKTEAEONC TWV TIPOYPOLLUATWY EMAYYEAUATIKNC KATAPTLONC.
MpwTapxlkd kpLtiplo otn Stapdpdwon Kal Evapén Twv TUNUATWY KATAPTIONG amoTeAel
N CUUMANPWON TOU KOTWTOTOU OPLOU CUUUETEXOVIWV OE €va TUNUA KATAPTIONG TO
omolo TpPEMeL va elval Tévte (5) atopa €wg Tou avwTtatou opilou Tto omolo opiletal ot
elkool mévte (25) atopa r oe &éka mévie (15) ATOMO O TEPUTTWOELS €KWV
katnyoplwv EKO, énwg ApeA.

Fla TNV OPLOTLKA €TAOYN TOU BEUATIKOU QVTIKELUEVOU KATAPTIoNG Ba atloAoynBouv kat
a&lomotnBouv Ta AMOTEAECUATA TWV OUVESPLWY CUUPBOUAEUTIKNC TIOU TTPONYOUVTAL TNG
OLYKPOTNONG TWV TUNUATWY BewPNTIKAG KATAPTIONG.

9. Awaypadn Qdehovpevou/ng anod to Mntpwo

H Swaypadn woehovpevou/ng amd 10 MnTpwo TPAYUATOTIOLETOL OTIC TIOPOAKATW
TEPUTTWOELC:

a. Eav amoAéoel Tnv 8LOTNTA TOU AVEPYOU.

ZNUELWVETAL TTWC Ol dvepyol ou Ba gyypapouv oto Mntpwo Qeelovuevwy Ba mpEmeL
va elvat eyyeypauuévol ota untpwa avepyiac tnc A.YM.A (mpwnv O.A.E.A.) ka®’ 6An ™
Sldpkela ™G OUUUETOXNG Touc otn Opdon, NToL OUUBOUAEUTIKN, KATAPTLON,
TILOTOMO(N TN KAL TTOAKTIKA ATKNON.

B. Edv umtepPel TO EMUTPEMOUEVO OPLO ATIOUCLWV.
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Eldwotepa :

QdeAoUEVOL TIOU €XOUV TIPAYHATOTIOLNOEL AMOUCIEC 0TNV BewpnTiKn KATAPTION AvWw
TWV HUEYLOTWV ETUTPEMTWY Oplwv amoucwwv  Slaypadovtat amdé 10 MnTpwo
Qderovpévwy kat dev Sikalolvtal ekmawdeutikol embopartog Bewplag, dev €xouv
Swkaiwpa cuppPEeTOXNG OTIG eéeTaoelg TiLoTonolnong kal ev Ttoug xopnyeital BePalwon
napakoAouBnaonc.

QdeAoUPEVOL TIOU €XOUV TIPAYUATOTIOLOEL QITOUGLEG OTNV TIPAKTIKY) ACKNoN Avw Twv
HEYLOTWY ETUTPEMTWY Oplwv amouctwv Slaypadovtal and to Mntpwo Qdperoupévwy,
Sev Sikatouvrtal ekmaldeuTtikol eMIOOUOTOG PAKTIKAG Aoknong kal Sgv Toug xopnyeital
BeBailwon oAokAnpwong tng mapakoAouBnong twv Spacewyv Tou £pyou.

y. Eav Stakoel avaltloAdynta tnv KOTApTLoN 1| TNV TIPAKTLKN AoKNon.

10. EpruoteuTikOTNTA

‘Oha Tt otoeila TG nAektpovikAc aitnong twv umoyndiwv kat tou dakelou
Swaloloyntikwy amoteAovv mpoowriikd Sedopéva kal w¢ TETola CUAAEyovTal Kal
enetepyalovtal amoKAELOTIKA KAl HOVO YLO. TOUG OKOTIOUG TNG Tapoucac TPOOKANGNG.
To IME MZEBEE avaAauBAveL Tnv UToxp€wan Vo KNV aOKAAUTITEL, KOLWVOTIOLEL, SlaBétel
TANPodOopLeEG, EUMIOTEUTIKOU XAPAKTAPA N va €MTPENEL N va kaBiota Suvatn tnv
npoofacn onowodnnote Tpltou aueca f EUUECA TNV Kowomoinon i dnuoaclonoinon
EUTLOTEUTIKWY TIANPOPOPLWY GE OToLovONTIOTE TPiTo. H UTtoXPEWwaN AUTH LOXVEL PE TNV
eripuAan e ebappoyng Slataénc VOUoU MoU ETIITACCEL TNV amoKAAUYN Twv gv Adyw
mAnpodoplwy. Ze kaBe mepintwon to IME MZEBEE umoypeoutat kal epapuolel TANPWS
TOug Opoug kal TI¢ dlatagels tou Eupwmaikol Kavoviopou ylo tTnv mpootacia Twv
buOoKWY MPOCWTWV EVavTL TNG eneéepyaciag Twv SeSOUEVWY TIPOCWTTILKOU XOPAKTPA
(EE/2016/679) kaL tnv EAAnvikn NopoBeoia.

11. Aownég MAnpodopieg

Mo mneploodtepeg mAnpodopieg kat Steukpvicelg, ol evlladepouevor pmopolv va
guBuvovtal yparmtwe N TNAePWVIKWE OTLG avad tomoug Sopeg tou IME MZEBEE.

IME M'ZEBEE Aopn Autikng EAAGdac
AutikA EAAGSa & NMelomdvvnoo Maveruotnuiou 170, TK 26443, Natpa, 2610438557
patra@imegsevee.gr

IME [ZEBEE Aopn Hrelpou
"Hrewpog & ldviol Njoot >T. Nidpyxou 94, TK 45500, lwavviva, 2651044727
ioannina@imegsevee.gr

Aplototélouc 46, TK 10433, ABriva 2108846852 sowt. 325

Kevtpwn Aopn IME IZEBEE info@imegsevee.gr

JUVNUUEVA Eyypada TNG TOPOUOAC TA OMola AOTEAOUY avamOOTIAOTO UEPOC TNG ATOTEAOUV:
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Napaptnua | — Evnuépworn yla ta mpoowrikd dedopéva
Napdptnua Il — TitAoL orrouSwy, TULOTOMOWNTIKY, BEBALWAELG

MNapdptnua lll — AvaAuTikn eplypadn BEUATIKWY QVTIKELPEVWY KATAPTIONG

H napouoa dnpoctevetal oto Stadiktuo otnv otooeAida tou IME TXEBEE.

MNa to IME 2EBEE

ExteAeaTikOC vﬁnpée&poc

ENIXEIPHZIAKO NPOrTPAMMA IONIA NHZIA 2014-2020
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MAPAPTHMA |

Evnuépwon yla ta mpoowrikd dedopéva

To IME TZEBEE eyyudtal tnVv mpootacia Kat tov oeBacuod TN IOLWTIKOTNTAS oag, KabBwg Kal Tnv
nmpooTacio. Twv Tpoowrnikwy oa¢ Oedoupévwy. e kabBe mnepimtwon, to IME TZEBEE
CUUHOPDWVETOL HE TIC ATALTACELS TNG €BVIKNC KOl EVWOLAKAG vopoBeaoiag yla TV mpootacia
npoowrikwy Sedopévwy, elbikoTEpa ToU Eupwmaikol Kavoviopou ywa tnv mpootacia Twv
bLOLKWY TIPOCWTIWY EVavTl TNG emetepyaciag Twv Sedouévwy poowrikoU xapaktnpa (MKMA)
kat Tnv EAAnvikn NopoBeoia (N.4624/2019, 6w LoUEL).

To IME TZEBEE €bpeUel eml tng 060U Aplototéloug 46, 104 33 ABrva, e email emikowvwviag To
info@imegsevee.gr.

Aebopéva mou SUANEYOULE: ZUMEYOULE Kal emefepyalOUAOTE TIPOCWTIKEC TTANPodOpleC TToU
elval amapaltntec oto MAALOLO EKTEAEONG TNC METAEU Mg CLUUBATIKAC oxeong (A.X. ovoua,
ETIWVULO, OTOLXELOL ETUKOWVWVIAC, KOK), KOBWC KOl yla TNV EKMANPWON TWV €K TOU VOUOU
UTIOXPEWOEWV Hag (A.X. oTowxela KOWWVLIKNG aodaAlong, K.0.K.). Ta dedopéva autd cuAAEyovTal
LUE TN OUUMANPWON TG MaPoUoaC, KABWE Kal PE TNV TPOOKOULON TUXOV CUUMANPWUOTLKWY
EYYPADWY TIOU ETILOUVATITETE OE AUTH.

Nwc¢ xpnowornoloue ta dedouéva oag: Ta oTolxela TTou HaG XopnYE(TE T XPNOLLLOTIOLOULE OTO
mAalolo ekTEAEONG TNG OULPBATIKAG LAG OXEONG, YLOL TNV EKTARPWON TWV VOULLWY UTIOXPEWOEWY
po¢ (A.X. dopoAoyIKES, AODAALOTIKEG UTIOXPEWOELG), KaBw¢ Kal 0To TAaiclo eEuTNpETNONG Tou
EVOHOU CUUPEPOVTOC ag YL TNV Tpoaywyn Tou okomou tou IME TZEBEE.

Xpovog Suatripnong dedopévwy: AlaTnpoupe ta mpoowmikd cag dedouéva ota apxeia Hag yla
OAN TN SLAPKeLA TNC CUPBATLKAG MAC OXEONG KAl LETA TNV UE omolovdnmote Tpomo Avon/ Anén
QUTAC yla XPOVIKO Slaotnua 5 €Twv, UETA TNV TapéAeucn Tou omoiou ta Sedopéva
Staypadovtal and ta apyela Hog pe aohANELD, EKTOG £AV TIPOPAETETAL 1] ETUTPEMETAL ATO TNV
LoxUouoa vopoBeoia Stadopetikn nepiodog datrpnong.

Arodékteg twv Sedouévwy: Mmopel va Stafipacoupe otolxela povo otav elval anopaltnTo yla
NV eniteuén Twv okonmwy enefepyaaoiag kat AapBdvovtag mAvIoTe Ta KAtaAANAa LETPA yLa TNV
EUTILOTEUTLKOTNTA KAl TNV aodAAela TwY SeS0UEVWY 0OC. JUYKEKPLUEVA, OTO TTAQLOLO THPNOoNg
UNTPWOU CUVEPYATWV yla KaBe €pyo cUAAEyovTal kal emefepyalovial SeSopéva MPOoowWTLKoU
XOPOKTAPA TWV eVELAPEPOUEVWY, OTIWG OVOUA, EMWVULO, aplBuog tautotntag, AOM, otolxela
ETIKOWVWVIAG, Tpamellkog Aoyaplacpog. Ta Sebopéva autd pmopel va €xouv wg TBavo
anodéktn To Ymoupyeio OLKOVOULKWY 1 GAAEG ONUOOCLEC ETMOMTIKEG APXEC (A.X. OLOTUVOLLKEG,
bopoloyikég apxEg). ‘OTav TPOKELTAL yla CUYXPNUATOSOTOUUEVO €pyO, T €V AOyw Oebouéva
uropel va StafBalovial otic ALaXELPLOTIKEC ApyEG, OTO TAQICLO AOKNONG TWV VOUIUWV
opUOSLOTATWY TOUC.

Ta Sikolwuotd oag: Updwva e tov TKMA, éxete dikawwpata: (a) mpocBacng kol evnpépwang,
(B) Sw6pbwong, (y) daypadng, (6) meploplopol Ing emetepyaciag, (€) dopnToTNTAC TWV
Sebopévwy oag kal (ot) evavtiwong otnv enefepyaoia Twv MPOCWTIKWY cag SeSoUEVwY,
nepAapBavopévng Tng evavtiwong otnv autopoatononuévn ANpn amodpdcewyv Kal otnv
katdption podiA, ({) to Sikailwpa va amocUpeTe OMOTESHTIOTE TNV CUYKATABEOH 0ag, Ywpig va
EMNPedleTal n VoULUOTNTA TNG emeepyaciag Tou Tponynbnke TtNC QvAKANGNG TNG
ouykatdBeong. MNa tnv Aoknon Twv aVwTEpw SKAlWHATWY, pmopeite va ameuBuvBelte
eyypadwc oto IME MZEBEE (e-mail: dpo@imegsevee.gr ). To IME TXEBEE Ba katafdAel kabe
TIPOOTIABEL VO AMAVTHOEL EVIOG €VOC (1) pUNvog amd v mopaAafr] TOU ATAUATOC KAl TNV
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Tavtonoinon oag. H ev Aoyw mpoBeopia umopel va mapatabel katd dVo (2) akoun HUAVEC,
ebooov anatte(tal, av to altnua elval TOAUTIAOKO f UTIAPXEL LEYAAOC AplBUOC QLT UATWY.

Ye neplnmtwon mou Bewpeite otL To IME MZEBEE Oev €xel amavtnoel KATAANAQ 0To altnud oag,
unope(te va ameuBbuvBelte otnv Apxn [Mpootaciag Asdouévwyv lMpoowrikol Xapaktnpa
(www.dpa.gr). Ta meplocotepes MANPodOpPlEC WG TIPOG TNV eMeLepyacia TwV MPOCWTIKWY GO
Sedopévwy Kal Ta Slkalwuatad oag, mapakaAovpe va Slafacete tnVv MoOALTKY ATtopprTou Tou
«IME T2EBEE», StaBéowun oto https://imegsevee.gr. EVOANQKTIKA, pmopeite va otellete Ta
EpWTAMATa oco¢ otov YmelvBuvo [pootaciag Aedbopévwyv Ttou «IME TZEBEE» oto
dpo@imegsevee.gr.
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MAPAPTHMA I

TitAoL ortoubwv, ToToMOLNTKA, BEBaALWOELG
TITAOI, MIZTONOIHTIKA KAI BEBAIQSEIZ. (N.4250, Gpbpo 1, DEK 74/ 26.3.2014)

Tng nuedanng

a) Anuodola éyypada nuedamng, SnAadn éyypada mou €xouv ekdoBel amd unnpeoieg kat popeig
Tou Snuoolou Kat Ttou €euplTEPoU dNUOCLOU Topéa (m.)X. TitAol omouvdwv — adeleg —
muotorolnTkd — PBeBawwoelg KAT), umofdAovtal kol yivovial UTIOXPEWTIKA amodekTd o€
EUKPVA PwToavTlypada TwV MPWTOTUTIWY EYYPADWY ] TWV akpLBwY avTlypddwv Toug.

B) 16wwtka éyypada nuedamng, dnAadn éyypada mou dev ekdibovtal amd umnpecieg Kat
dopelc TOU OnuUOCLOU KAl TOU €UPUTEPOU Snuoclou Topéa umofdaAlovtal kal yivovrtal
UTIOXPEWTLKA amodekTA 0e eukpwvn dwTtoaviiypada amd aviiypada WSLWTKWY eyypadwy, Ta
omola €xouv  emkupwBel amd Siknyopo kaBwg kol o eukpvi dwtoavtiypada amod ta
TMPWTIOTUTIA. 00wV OLWTIKWY eyypddwv dépouv Bewpnon amd umnpecieq kal dopeic tou
SNUOCLoU Kal Tou UpUTEPOU SNUOCLOU TOMER (TT.X. QMOAUTAPLO LOLWTIKOU AUKELOU TIoU dEpPEL
™ Bewpnon Tng appodiag AtelBuvong AsutepoBabutag Exkmaidevong Tou Yroupyeiou Naideiag
Kal OpNOKEVUATWY).

Tng aAAodamng

Ma toug TitAoug omoudwv Tou amoktABnkav otnv aAdodarmr amnatteital Mpdén avayvwpLong
amo 1o ALK.AT.Z.A. N o L.T.E. yia tTnv wootuia f wootTula kat avtlotowia tou TitAou Kabwg
Kal avtioTolxia tng Pabuoioyikng  KAlpakag autoU pe TN BabpoAoyikr KAlpako Twv
NUESAMWV TITAWV A TUOTOMOINTIKO avayvwplong amd Tov  ALETIOTNHOVIKO  Opyavicuo
Avayvwplong Tithwv Akadnuaikwy kat MAnpodopnong (A.0.A.T.A.N.) nepl Lootwuiag, wootipiag
Kal avtiotolxlag kabwg kal avtiotolxia tng PabuoAoyilkAg KALLakag autwy Pe T Babpoloyikn
KAlpaka Twv nuedamwy TiTAwv.

AvtioTolya yla Ttoucg TitAoug omoudwv AeutepofdBulag ekmaibeuong Tou e€wTEPLKOU,
urtoBaiietal BePaiwon Lootipiag amd tnv appodia AtevBuvon tou Ymoupyelov Mawdelag kat
OpnokeupATwY. Av TIPOKELTOL ylol TITAO TEXVIKAG Kal emayyeARATkAG ekmaibeuong, mpaén
wootlplag kat katdataéng tou O.E.EK, n tou E.O.M.M. i tou E.O.NM.E.N. kat BePBaiwon
avtlotolyiag BaBuou and tnv appodia AlevBuvon tou Yroupyeiou Matdeiag kat OpnoKeUUATWY
o€ elkooafBabun KAlpaka.

Tithot, motomolntika Kal BeBalwoelg ¢ alodamng mou amaltouvtal and TtV mPOckAnaon
TIPETIEL VA lval emionpa LETAPPATEVOL TNV EAANVIKE YAWOoOQ.

H enionun petadpaon toug yivetal amod appodla katd vopo apyn tou Yroupyelou EEwTeplkwy
N tv Mpeofeia 1o Mpofevelo tng &vng xwpag otnv EAGSa f amd diknydpo 1 amod
auloBo epunvéa Sloplopévo  Paocel Ttou  Vv.148/26-12-1913/1-2-1914. EWWKWEG  OPWCG
HETA Tov Vvéo «Kwbwka Awknyopwv» (dpBpo 36,v.4194/2013/OEK 208/27.09.2013/t.
A’), uetadpdoelc EevoyAwoowv eyypddwv mou yilvovtal amd  Slknyopo UETA TNV
27.09.2013 vyivovtal bektég eddoov o Blknyopog Befalwvel OTL 0 (BLOC €XEL EMAPKN YVWON
NG YAWOOoQC amod Kal TPog TV omnola petédpaoe.

Ta avwtépw (tithot, motomownTtikd kKal PePalwoeLg) ylvovtal UTIOXPEWTIKA amodeKTA o€
eukpwvn dwtoavtiypada and avtiypada syypddwv mou €xouv ekdobel amd alodamég apyec
Kal Exouv emkupwBel amo Slknyopo.
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MAPAPTHMA 1l

AvaAutikn Meplypadr Oepatikwy AVTIKELEVWY Katdptiong

O oKkomog tou KABe BepaTIKOU QVTIKELWEVOU KATAPTIONG Kal To TPOOOWKOUEVA
LaBNoLaKA AMOTEAECUOTA TOU OMOTUTIWVOVTOL CUVOTTTIKA W¢ €EAC:

ANTIKEIMENO
KATAPTIZHZ

2TéAgXoG Alaxeipiong kai
Epnopiag BioAoyik®v
MpoiovTtwv

Topéag dpaocTnpIoTNTAG

Tpo@iua & AypoTikOG TOPEAG

NEPITPA®H

To npdypapua agopd oTnv Napoxr OAWV EKEIVWV TwV anapaitTwV YVOOEWV MPOKEINEVOU O
w@PeNOUPEVOG va KataoTei 1kavog va avalntd, va npopnBeletal, va diakivel kai TEAOG
eunopeveTal Ta BIOAOYIKA NpoidvTa Ye BAON TOUG anodekToUG KAVOVEG NIGTOMOINGNG Kal EAEYXOU
nou IoxUouv yia Ta BloAoyikd npoiovTa. EidikoTepa, Ba pabel va JdieKNeEPAIVEl €PYATIEG,
OXETIKEG PE TRV avalitnon, npopnBeia, diakivnon kal TEAOG TNV €unopia TwV BIOAOYIKGOV
NpoioVTWV. STO AVTIKEINEVO KATAPTIONG NepIAAPBAvovTal eVOTNTEG AvAPOPIKA HE TN CUMHETOXN
TOU OTIG ASITOUPYiEG HEOW TWV onoiwv napaAappavel Ta BioAoyika npoiovTa, @povTilel yia TV
pon TV BIOAOYIK®V NPoiOVTWY anod TNV napaywyn oTnv KatavaAwaon Kal TEAOG evepyei yia Tnv
€UNopia kai TNV NpowBnon TwV BIOAOYIKQV NPOIOVTWV.

OEMATIKEZ ENOTHTEZ

Marketing & diao@dAion noidTNTAG aypoTIKWV NPOidVTWwV
Baoikég apx£g kal d1adikaagieg €peuvag ayopag

Tunonoinan Kair GUVTAPNON aypPOTIKWV NPOIOGVTWV

BaoikéG apyeg Kal TEXVIKEG EMIXEIPNOIAKNG ENIKOIVOVIAG

Baoikég apxég nwAnoewyv / merchandising

Baaoikég YVOOEIG NEPIYPAPIKAG OTATIOTIKAG

BaoIKEG YVWOEIG NAPAPETPWY KOOTOUG — WPEAEIAG

TeXVIKN NWANCEWV aypoTIKOV NPoiovTwv

Baoikég apx£g diaxeipiong kal eniAuong npoBANUATWV

BaoIkEG YVWOEIG TEXVIKWV dlanpaypaTeuong

NopoBeTikd MAQiCIO UYIEIVAG TPOPIPWVY & UYIEIVAG KAl a0QAAEIAG oTNV €pyacia
Eupwnaikoi Beopoi & vouoBeoia epnopiac BIOAOYIKWV NPOioVTwV

VoNOOAWNME

o e
N = O

o Na katavooUv TIG BACIKEG TEXVIKEG ENIKOIVWVIAG Kal XEIPIOWOU opadag

. Na yvwpifouv Tov ECWTEPIKO KAvOVIOUO ) Onou undpxel job-description (Eyxeipidio
1S0)

o Na yvwpifouv Ta anapaitnTa napacTaTikd nou cuvodslouv Ta ayabd oUPPWva He
Tov K.B.Z. kal Twv apBpwv Tou K.B.Z. nou agopouyv Tnv diaxgipion anobepdtwv

o Na katavooUv Toug Eupwnaikolg Beopols & Tnv vopobeoia K.B.Z.

. Na d1aTun®vouV TIG BACIKEG ApXEG Kal TEXVIKEG EMIXEIPNTCIAKNG ENIKOIVQVIAG

o Na avayvwpilouv TI¢ Tumikég diadikaoieg kai e€AAXIOTEG nNpodiaypapéGg oUVTagng
OUVONTIK®WV avapopmv

FNQZEIZ o Na epunvelouv VouIKa TOUG Kavoveg diaxeipiong anodnkng kal ac@alolc HETAPOPAG
TWV ayabwv
o Na katavooUv BacikéG YVOOEIG NEPIYPAPIKNAG OTATIOTIKNAG Kal KooToAdynong, ABC,
BPR
. Na avayvwpilouv Tn JopnR Kal TOUG KAVvOVEG TOU <«MEAATEIOKOU KUKAOU» Kal Tou
reverse marketing
. Na npoadiopifouv Baoikég apxeg wuxoAoyiag neAATn kal Baoikég yvWOEIG
OUMNEPIPOPAG TOU KATAvaAwTn & MovTéAwv
. Na katavoouv dedopéva kal {nToUpeva TNG EKACTOTE €PEUVAG ayopag
o Na yvwpifouv Toug dIanICTEUMEVOUG OpyaviopoUG €AEyXOU Kal MIGTOMoINoNG Twv
npoiovTwv
o Na katavooUv TIG Badikég apxEg epnopiag (marketing) BloAoyIK®V NpoiovTwv
. Na katavooUv Toug KivdUvoug HOAUVONG BIOAOYIKWV NPOIOVTWV
o Na yvwpilouv To VOUOBETIKO MAQiCIO TNG UYIEIVAG TPOPiLWV
o Na yvwpifouv To VOUOBETIKO NAAiCIO TNG UYIEIVAG KAl aoPAAEIag TG epyaaiag
* * * )
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. Na Eexwpifouv Toug BIAMICTEUNEVOUG OPYavIOUOUG €AEYXOU Kal MIGTOMoINONG TwV
npoiovTwv

. Na eAéyyxouv pe Bacn To eyxelpidio Kal TIC VOMOBETNMEVEG npodiaypaPeg Ta
nIoTOMNOINTIKA NApaywyng Je okond va Kavouv EAeyxo €av Ta npoiovTa eival BIoAoyika
kal Tnpnenkav ol diadikacieg nou npoBAénovTal

. Na eAéyyxouv pe Baon Tnv vouoBeaia kal TIG TnpoUpeveg npodiaypapeg (ISO) nmou
agopoUV Ta BIoAoYIKA NpoiovTa

. Na kataypagouv pe Bdon TIG npodiaypa®eg nou npoPAEnel To eyxelpidio Ta
XAPAKTNPIOTIKA OTa NpoBAsnopeva évruna.

. Na kaTtapeTpoUVv Kal va OuyKpivouv Ta BIOAOYIKG NpoiovTa Pe BACN Ta OUVOJEUTIKA
napaoTaTika

AESTOTHTEZ . Na eAéyyxouv Tnv ouokeuacia n onoia opileTal pe cageic npodiaypageg yia Tnv
d1aTApNoN TwV XapakTnpIoTIK®V Nou anairolvTal yia Ta BIoAoyika npoiovta
. Na eAéyxouv OXOAAOTIKA TIG NMEPOMNVIEG MOU avaypdagovTtal endvw ota PloAoyika
npoiovVTa Kal va Kataypdgouv €KEIVEG Ol OMOIEG TUXOV £XOUV AREEl
. Na o@povTifouv va TnpouvTal ol CUVONKEG nou opilel To eyxelpidlo nmou Tnpei n
enixeipnon yia Tnv diaTApnaon Kal anodrnkeuaon TwV BIOAOYIK®V NPoiovTwY
. Na epappodlouv Tig Baoikég apxEG epnopiag (marketing) BloAoyikav NpoidvTwv
o Na diaxwpifouv Toug KIVOUVOUG HOAUVONG BIOAOYIKWV NPOIOVTWY
. Na gA&yxouv TNV THPNON TWV ApX®V NMou SIENOUV TO VOUOBETIKO MAQICIO TNG UYIEIVAG
TPOPILWV
. Na gAéyxouv TNV THPNCN TV apX®WV nou dIENOUV TO VOUOBETIKO MAQiCIO TNG UYIEIVAG
Kal ao@AAEIac TNC Epyaaciac
. Na euaioBnronololvTal WG NPog Ta 181aiTepa XapakTNPIOTIKA TwV TPOPIUWY Ta onoia
XPNZOUV CUYKEKPIKEVNG MPOTOXNG
IKANOTHTEZ Na anodéxovTal TiG KaTEUBUVTAPIEG ApXEG TNG VOUOBETIAg yia TAV UYIEIVA TPOQiHwV

Na avtiAapBdavovTtal Toug niBavolg KivdUvVoug HOAUVONG TWV BIOAOYIK®V MPOoiovVTwV
Na ouveidnTonoloUv To NOCO GNUAVTIKN €ival N UYIEIVE KAl N AOQAAEId TOV TPOPIHWV
Na npodayouv nepiBaAAoOvTIKn €uaioBnTonoinon Kal va kivnronoinBolv unép Tng
agIpOpPoU avanTuénc.

ANTIKEIMENO

Topéag dpaocTnpIoTNTAG

Z1éAexog Alaxeipiong
2 Aoc@aleiag kai Moi1dTnTAG Tpo@iua & AypoTIKOG TOPEAG
Tpopipwv

To npdypappa agopd oTnv napoxn OAWV EKEiVWV Twv anapaitnTwVv yVOOEWV OOTE O
w@eAoUpevog va pnopsi va epyaotei wg ZTéAeXog Alaxeipiong Ao@alsiag kair MoidoTnTag
Tpoipwv, appddiog yia Tnv €dpaiwon anoTeAEOPATIKOV OUoTNPATWY dlaxeipiong Tng
noldTnTag Kar TnG aoc®dAelag, TNV npayupartonoinon eAEyxwv kai avaAloEwv yia Tnv
napakoAolBnon Twv NAPAUETPWV aCQAAEIdG Kal noldTnTag oTo oUVoAo Tng aAucidag
napaywyng TpoQipwy, TNV Npoaywyn Tng ac@aAeiag kai Tng noloTnTag.

NEPITPA®H

Oikovopia kai 81gBvEG nepIBailov

TexvoAoyia kal kaivoTopia

AIEBVNAC KAl EYXWPIOG avTaywvIouog

PuBuIoTIKO MAdioio

MNepiBdAlov

SuoTnpaTa d1acpaiiong noldTnTag TPOPiHwyV

MpwTeg UAEG & UAIKG ouokeuaaiag

Kivduvol poAuvong TpoQipwv

NopoBeaia uylgivig TPOPitwV

0. BaoIkEG apxEG TeXVOAOYIag TPOPiwVY — XapakTnpIioTIKa aypodiaTpo@IKwV npoidvTwyv
1. BaoikéG apx€g MapapéTpwv noldTnTag Kal acpaieiag Tpo@ipwv- OAIKA noldTnTa
(TQM)

12. 'EAeyxol ac®dAgiag kai noidoTnTag TpoPipdwyv

13. E@appoyn ouoTAPaTog acpAaAeiag Kal noidTnTag TpoPidwy Kal cuokeuaaia. HACCP
14. NopoBeaia kal npdTuna niotonoinong (ISO022000, BRC, IFS, SQF, FSSC22000, AGRO,
1S09001)

. Na yvwpilouv Ta cuaTtiuaTa diacPAaAliong noidTNTAG Kal aoPAAEIag TPOPIHWYV

o Na npoadiopifouv Tig d1adikacieg Napaywyng Kal enegepyaciag Tpoipwy Kabwg Kal

NOQZEIZ TWV TEXVIK(.;.)V' ouv'Tr'1pr10r1q kai onoer']'Ksuor']q TOUG i ) '

o Na kaTavooUv £&vvoieg ONWG MoIOTNTA Yyia Tnv E€nixeipnon, KOOTOG MPoidvToG,
uneudbuvoTNTa Yia TO NPOIOV K.d.

. Na avagpépouv Ta KUpia XapakTnpIoTIkd evog ouoTAHATog dilacpdaAiong noidTNTAg

o Na katavooUv TexvoAoyieg nMpoANWnNG, napakoAouBnong kai eAEyxou TV KIVOUVWV
Kal TWV NAapapETpwy noldTnTag

o Na yvwpilouv To VOUOBETIKO MAQiCIO TNG UYIEIVAG TPOPILWV

. Na yvwpiZouv To VOUOBETIKO NAQICIO TNC UYIEIVAC KAl d0QAAEIAC TNC Epyaaciac

AE=IOTHTE:S . Na eAéyxouv TIG MAPAUETPOUG AGPAAEIAG Kal nmoldTnTag oTto oUVOAo TnG aAuaidag

napaywync Tpo@iPwy ano TV anodoxn TV NpoTwV UA®V Kal UNIKOV OUOKEUAOoiac

OEMATIKEZ ENOTHTEZ
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MEXP! Kal TN d1GBe0n TWV TEAIKOV MPOIOVTWY OTOUG TEAIKOUG AnOdEKTEG
. Na npaypaTonololv HEAETEG €KTiMNONG KIVOUVWV Kal WEAETEG OUVTNPNCINOTNTAG
(xpovou Guwrg)
Na xpnoigonololv KataAANAEG TEXVIKEG NOIOTATAG
Na eAéyxouv Tnv a&lonoinon @IAIK®V NpogG To NEPIBAAAOV UAIK®OV
Na eAéyxouv Ta XapakTnpIoTIKA Nou OXeTI{ovTal YE TNV NOIOTNTA TPOPIHWV
Na diaxwpifouv Ta dIAPOPETIKA €idn KIVOUVWV (TPOPOYEVEIG,, BIOAOYIKOI, XNHIKOI,
(PUOIKOI, AAAEPYIOYOVA CUCTATIKA)

IKANOTHTEZ

. Na euaioBnTonoloUvTal WG NPoG Ta 1IB1AITEPA XAPAKTNPIOTIKA TwV TPOPiwV Ta onoia
XPNOUV OUYKEKPIPEVNG NPOCOXNG

Na ul0BeToUV TIG KATEUBUVTNPIEG APXEG TNG VOUOBEDIAG yia TNV UYIEIVI) TPOPIHWY

Na avTiAapBavovTal Toug mbavoug Kivduvoug

Na ouveidnTonoloUv To NOCO GNUAVTIKM €ival N UYIEIVE KAl N aOQAAEId TOV TPOPIHWV
Na npoaoniovral TAV NpooTacia Tou NepIBAAAOVTOC

ANTIKEIMENO
KATAPTIZHZ

Topéag dpaocTnpIoTNTAG

NMwANTAG- ZTEAEXOG
3 £EaywyIkoU- 31e6voug
gUnopiou

Epnopio - MwARCEIG

NEPITPA®H

To npdypappa agopd ortnv napoxn OAwV EKEiVWV TWV anapaitnTwv YVOOEWV ®WOTE 0
WEQENOUPEVOG va Mnopei va epyaoTtel wg ZTéAexog  eEaywyikou - digBvolg  eunopiou
ouMBAAAOVTAG OTNV  asipOpo  avantuén TNG enixeipnong oe  dieBVEG eninedo PECW TNG
€UnopeupaToOnoinonNG ayadwv r/ Kal UnNnNpeciwv OTIC EEVEG ayopég, KaBwG Kal PECW TNG
BeATioTOMOINONG TWV AyopwV OTO MAQICIO TNG MAyKOOWIONoiNonG. Q¢ STEAexoG £Eaywyikou
- digBvolg eupnopiou Kal Xapn otnv avaAuon kar avacUvBson Twv NANPOQOPIOV OTIC OMOIEg
npoBaivel, B8a divel oTnv enixeipnon Tn duvatdétnTa va avTidpd dupeca oTiG €EeAi&EIG Tou
nepiBaillovrog xwpou. KaBrkov Tou Ba eival va gival diapkwG ETOINOG va CUAAEEEI MANPOPOPIEG
yIa TIG EEVEG AYOPEG MPOKEINEVOU va MPOETOINACEI TIG EUMOPIKEG aANoPAcelg. ©Oa uneuduvog
yia Tnv ayopd kal Tnv nwAnon, 8a enegepyaletal NPOCAPUOCUEVEG MNPOCPOpPES, Ba
dlevepyei nwAnoei¢ kai 6a cuppeTeéxel oe diadikaoieg dianpaypdreuonc. ©a diacpalilel Tn
SI0IKNTIKN Kal EUROpIKA napakoAoldnon Twv NWANCEWV Kal TwWV ayopwv Kal 6a cuvTovilel TIig
UMNNPECIEC UMOOTNAPIENG KAl TOUG EEWTEPIKOUG OUVEPYATEG. ©Oa aoKei TEAOC TO OUVOAO Twv
KaBnNKOVTWV TOU O NOAUMOAITICHIKO NAQiCIO.

OEMATIKEZ ENOTHTEZ

AIgBVEC epndpio kal Marketing

NopoBeaia kal enixeipnoiakn NeIkn

Ennopikn nANPo®OpNon, HEAETN Kal NPOCEYYION TWV EEVWV ayopv
AIEBVN 0IKOVOUIKA Kal VOUIKG Béuara

EEaywyikn NOAITIKA

ApPXEC NWAACEWY KAl ayopacTIKh GUUNEPIPOPA NEAATOV
AvaAuon UNown@InV ayop®v Kal opyavwaon dIKTUOU NWANCEWY
Méoa KoIvwVIKNAG dIKTUWONG Kal d1adIkTuakn npowenon
Mapouaidoeig kai enideI§n NpoidVTWY Kal UNNPECIOV

10. MapayyeAieg kal cupBACEIg

11. Aiaxeipion neAaTeiakng oxEong Kal TEXVIKEG dlanpayUaTeuong
12, AeKTIKR Kal PN AEKTIKN €NIKOIVWVia

woNoRWNE

o Na epunvelouv KUpIEG apxEG Tou dieBvoUG PAPKETIVYK Kal TIG TACEIG Tou 31gBvoUG
EUNOPIKOU XWPOU

o Na npoaodiopifouv kal va eniAéyouv oTOXOUG PE BAon Ta €18IKA XapakTnpIoTIKA TwV
EEvwv ayopwv

INQZEIZ o Na avayvwpilouv Bacikég apxeg merchandizing

o Na avTiAapBavovTal Toug KivdUvoug nou oxeTidovTtal pe Tn diebvr) ayopd

. Na yvwpilouv BaoikEG apxEG NPOOTACIiag KaTavaiwTn

o Na €€nyoUlv To 0IKOVOUIKO KUKAwHA w¢ HEBodo availuang

. Na npoaodiopifouv kal avalnTolv TOUG MAPOXEIC UMNNPECIOV Yia epyacieg digebvoug
eunopiou (aoPAAeIgg, S10IKNTIKN MEPIPVA, XPNUATODOTNJEIG)

. Na epunvelouv Ta OIKOVOUIKA MIAG €MIXEipnonG (OIKOVOMIKO AEEIAOYIO, OIKOVOMIKA
oTOIXEid, avaAuon piag KatadoTaong TnG enixXeipnong, avaiuon evog dIaxelpioTikoU
npoBAnuaroc)

o Na avaAlouv kal va eniAéyouv EUNOPIKEG NANPOPOPIES

o Na npoodiopifouv Bacikeg apxEG enikoIvwviag Kal eEunnPETNong NEAAT®OV

** 2 **
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. Na avantlooouv Tn oTpaTnyikn NwARCEwV Kal marketing

. Na opyavwvouv To ox€dio dpaong NWARCewv Kal va aglonololv Ta PETA KOIVWVIKAG
SIkTUWONG

. Na epappolouv TOUG KaVOVEG AyopadTIKNG CUHMEPIPOPAG TWV SUVNTIKAV NEAATOV

. Na xpnoigonoiolv Kal va eVAUEPWVOUV HIa BAcon deSOUEVWY EPMNOPIKMOV ENAPDV

. Na opyavawvouv kai va a&loloyouv Tn diadikacia cuANoyng kai eneEepyaaciag Twv
nAnpoeopi®V

. Na ulonoioUv Tnv napakoAolBnon Tng aAucidag Tekunpinong (el0aywyeg Kai
E5aYWYEQ)

AE=IOTHTEZ . Na kaTapTifouv MoIOTIKR Kal NOCOTIKN avaAuon Twv d1a®opwV NAPOXEWV UMNPECIOV
Je Baon Ta kaBopiopéva KpIThpia

. Na diaocgpaAifouv Tn diaxeipion Tng noldTnTag oTnv €&UNNPETNON TWV NEAATOV

(Relationship Management-SRM)

Na napouaialouv kai eMdeIKVUOUV TA NPOIOVTA KAl UNNPECIES

Na epappolouv Baoikeg TEXVIKEG MPowBNONG Kal NWANGNG

Na eniAUouv npoBANKaTa HECW TEXVIKWYV dlanpayuaTeuaong

Na 1epapxoUv TIG €naAyYEAUATIKEG MpOTEPAIOTNTEG Kkal va  kabopifouv nAavo

NPOCWNIKNAG €pyaaciag

. Na anokwdikonolouv Tig duvaToTNTEG Kal TIG aneiAég nou evronifovral aTo nepIBaiiov
NG enixeipnong

o Na unooTnpilouv Tov UyIf} AVTaywVvIoHo
. Na ul08eToUV NPAKTIKEG NPOOTACIAC TWV KATAVAAWT®V, NEAATOV KAl CUVEPYATMOV
. Na guaigBnronoloUvTal unép evoc NoAUNOAITIONIKOU SIKTUOU OXECEWV KAl CUVEPYAOiac

IKANOTHTEZ

ANTIKEIMENO o .
KATAPTIZHZ Topéag dpaocTnpioTnTAg
“EI151K0G OUCTNHATOV
NAEKTPOVIKOU €pnopiou - . .
4 e-commerce” Epnodpio - MwAnoeig

To npdypappa agopd oTnv napoxn OAWV EKEiVWV Twv anapaitnTwVv yVOOEWV OOTE O
NMEPITPA®H WEPENOUPEVOC va Unopei va epyacTei we e18IkOG CUCTNUATWY NAEKTPOVIKOU €unopiou 1Kavog va
a&lonolei Ta XapakTnNPIOTIKA TOU NAEKTPOVIKOU EUMNopiou.

NopoBeoia kal kavoviopoi Nou JIENOUV TO NAEKTPOVIKO EUNOPIO

SUyxpova XapakTnpIoTIKG Kal eEEAIEN TOU NAEKTPOVIKOU EUMNOpPIoU

O®EAN yia Tnv enixeipnon

EpyaAeia avanTtugng nAekTpovikoU eunopiou

EpyaAcia enegepyaaoiag kal Npooapuoyng eikOvwy Kal Bivreo

MapayovTeg BeATIOTONOINGNG TNG 1I0TOCEAIDAG KAl TOU NAEKTPOVIKOU KATACTAKATOG
AC(AAEIa NPOTWNIKWY JEDOPEVWV

Alaopalion ouvailhaywv oTo e-shop

OEMATIKEZ ENOTHTEZ

PN RWNE

o Na nepiypdgouv Ta otadia opydvwaong, AsiIToupyiag kal diaxeipiong evog ouoTANATOG
NAEKTPOVIKOU KATAOTAKATOG

o Na npoodiopifouv Ta opEAN kal Ta oTadia eEENIENG TOU NAEKTPOVIKOU €UNopiou

. Na anapiBuouv Ta epyaleia enegepyaaiag kail Bivreo

o Na avayvwpifouv kai va katnyopionolouv Ta epyaAleia avantu&éng Tou NAEKTPOVIKOU

INQZEIZ gunopiou

o Na €&nyolv Toug NapdyovTeg BEATIOTONOINONG MIAG UNXAvng avalitnong

. Na diaTun®vouv TIG BACIKEG APXEG NPOCTACIAG NPOCWNIKWY JESONEVWV
o Na nepiypd@ouv Ta xapakTnpioTIKA piag acpalolc I0TooeAidag
o Na katavooUv To VOHOBETIKO NAAicIo Nou JIENEI TO NAEKTPOVIKO EUMNOPIO

o Na diaxeipifovral TIG MANPOPOPIEG TwV NPoidVTWYV oTo ouoTnua (ouAAoyn Kal
kataxwpnon, dlauopPwaon, napakoAolBnon Kai enikaiponoinan)

. Na xeipifovTal e euxépela Ta epyaAeia Photoshop, Premiere, Illustrator

. Na dnuioupyouv, va napayeTponololyV Kai va BEATIOVOUV Hia 10ToogAISa

o Na eAéyxouv Tnv o0pBR AsiToupyia Tou OuCTAPATOG, va enegepydlovtal oToixeia

AESIOTHTEZ XPNOTWV Kal va €Eayouv oTaTioTIKA OToIXEia napayyeAi®v
o Na ektehoUv pia nAekTpovikn napayyeAia (napaAaBn, apxeiobernon, uAlonoinaon,
€Neyxoc)
. Na epapudlouv 0dnyieg kal npodiaypa®Eg yia TRV NPooTacia NPoownikwy dedOUEVWYV
Kal ouvaAAaywv
. Na xpnoigonoioUv BAciKEG KATNYOPIEG NICTOMNOINTIK®V
IKANOTHTES . Na evBappuvBouUv OXETIKA PE TN 0TABEPA duvapikn {ATNoN TOU ENAyyEALATOG
. Na avaloyioToUv Tn onpacia nou €xel N AoQAAEId TWV NPOCWNIKWYV OeJOUEVWY Kal
* %
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ouvaAhaywv oTo e-shop

. Na euaiobnTonoinBolv OXETIKA HE TO HEYAAO APIBUO ENIXEIPHOEWY NOU XPNCILONOIoUV
e-shop kal aAAa enayyeApaTika epyaieia nou NpowBoUV To NAEKTPOVIKO EUMNOPIO

. Na gvioxUoouv TNV nenoibnor Toug OTI oI NAEKTPOVIKEG ayOopEG disupuvovTal

. Na avTiAn@BoUv OTI 01 KOIVWVIKEG OUVBNKeG TNG {wNG eNIBAAANOUV OTOV KATAVAAWTH
va xpnoigonolsi OA0 Kal NEPIGOOTEPO TA NAEKTPOVIKA KATACOTANATA MOU MPOTPEPOUV
€ukoAia, peydAn noikiAia npoidvTwyv, duvaToTNTEG CUYKPIONG TIHWV OE EAAXIOTO XPOVO
Kdl aoQAAEIa OTIC CUVAAAAYEC.

ANTIKEIMENO

Topéag dpaocTnpIoTNTAG

E181k0G ZuoTNHATWV

HAekTpoviknG Mpo®mOnong

5 Etaipikng Mapouciag -
Social Media Marketing

Epnopio - NwARoEIg

MEPIFPA®H To npdypappa agopd oTnv napoxn OAwV E€KEiVOV TwV anapaitnTwv YVOOEWV QOTE O
WEQENOUUEVOC VA UNOPEI AOXOAEITAl UE TO NAEKTPOVIKO marketing og eniXEIpOEIC KAl ETAIPEIEC.

AEl0AOYNON TNG ETAIPIKAG NAPOUCIAG TNG ENIXEIPNONG

‘Epeuva Ayopdg o€ BEuata avtaywviopoU Kal NAEKTPOVIKNG Npowenong

MpowBnaon Tng enixeipnong PEow Twv Social Media

STpatnyikég marketing ota Social Media

MpoBoAn - diapnuion

Kavovec diapnuioTikic deovrToloyiac kal kavoviguoc GDPR

Na yvwpilouv Toug Bacikoug Kavoveg dia@nuIoTIKAG dgovToAoyiag Kabwes Kal Toug

neplopiopoUq Kai TIG anayopeUoElg

Na avayvwpifouv Tov kavoviouo GDPR

. Na npoodiopilouv TIG SIAQOPETIKEG TEXVIKEG EPEUVAG

o Na eniAéyouv To nAdvo enikoivwviag péoa and social media (Facebook, Instagram,

I'NQSEIS Pinterest, Twitter, LinkedIn, YouTube)

o Na npoodiopifouv To NAdvo marketing Tng enixeipnong

. Na avayvwpifouv TIG oUYXPOVEG UMNPECIEG Kal Epyaleia NPoBoAng

o Na eniAéyouv KaTAAANAEG NAATPOPUEG anooToAng e-mail kalr Tponoug av&nong Twv
followers

o Na diakpivouv Tn Bacikn opoAoyia TnG oTpaATNYIKAG €MIKOIVWVIAG HECW Twv social

media

o Na epapudlouv Toug kavoviagpoUg d1a@nuIoTIKNAG dEOVTOAOYIag Kal va EAEYXOUV TOUG
NePIOPITUOUG Kal TIG anayopeloeig dlaphAuiong

o Na epappolouv Tov kavoviopd GDPR

. Na digEdyouv £peuva OXETIKA ME TOUG aAVTAYWVIOTEG Ot €ningdo dlaPnuicswy,
ENICKEWYILOTNTAG KAl EVEPYEIDV

. Na npoypappatifouv To nAavo enikoivwviag péca and social media kar va oxediafouv
peBOdOUG avapTnong

. Na avaAUouv kal va a&ioAoyoUv Ta oTATIOTIKA ToUu website, Twv social media kal Twv
dlapnuioswv

o Na diaxeipiovTal NAATPOPUES Kal va xpnoigonolouv groups, forums, community

building

Na avantiooouv To nAavo marketing, npoBoAng kai diagniuiong

Na diaxeipifovral Ta Google AdWords, Facebook manager, Twitter, LinkedIn

Na kataokeualouv Baoikeg EIKOVEG enikovwviag pe marketing online epyaAeia

Na diapop@®vouv AOTEG Kal va xpnaoiydonoloUv NAATQOPHEG anoaToAnG e-mail

Na oxediadlouv Tponoug avgnong Twv followers ota social media

Na xpnoigonoiolv Bacikn opoAoyia TNG OTPATNYIKNAG EMIKOIVWVIAG HECW TwV social

media

. Na ungpaonioTolV TIG EUKAIpiEG MOU NApEXOUV Ta social media yia Tnv npowBnon TngG
€TAIPIKAG Napouaciag

IKANOTHTEZ . Na suaiobnTonoloUvTal WG NPog Ta 1dIAITEPA XAPAKTNPIOTIKA TWV MNEAATWV Ta onoia
XPNLOUV CUYKEKPIKEVNG NPOCOXNG

. Na uioBeToUV TIG KATEUBUVTNPIEG APXEG TNG VOMOBEsiag yia Tnv NpooTacia Twv
NPOTWNIKMV dESOUEVWV

 ANTIKEIMENO B e
KATAPTIZHZz 558 ARISTITES

YnaAAnAog Ynodoxng/
EEunnpéTnong neAarov
Kal avadei€nc ToupioTIKNG

OEMATIKEZ ENOTHTEZ

onpNE

AEZIOTHTEZ

ToupIoTIKEG Enixelpioeig
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gQneIpiag (Guest

Experience Expert in
Tourism)
To npdypappa agopd oTnv napoxn OAWV EKEivwV TwV anapaitnTwv yvOOEWV OOCTE O
WQENOUPEVOG va Wnopei va epyacTei w¢ esnayyeAuariac nou diaxelpileTal Tn AsiToupyia TnG
NEPIFPA®H Eevodoxelakn G povadag o€ 0TI apopd OTIG KpATNOEIG dWHATIWV, OTIG €PYAcieg APIENG, UNOdoXNG

Kal avaxwpnong Tou neAdTn, Kabwg kal oTnv nNapoxr anapaiTnTwv NANPoQopINYV avapopika HE
Tn dlapovn, Tn METakivnon Kal TIG MBOaveég TOUPIOTIKEG EUMEIPIEG, WOTE va IkavonolouvTal ol
avaykeg kal eNBupieg Tou nNeAaTn.

OEMATIKEZ ENOTHTEZ

Ynnpeaoieg kal TuRpaTa evodoxelakng povadag

XapakTnpIoTIKA Kal AEITOUPYIEC TwV NPOYPANNATWY KPATHOEWV
ATOMIKN EURAvION

Kavoveg anoTeAeopaTikng ENIKoIVwViag Je Tov NneAdTn
EEaTopIkeUPEVN KAl ENAYYEAPATIKN EEUNNPETNON NEAATOV
Alaxeipion napanovwyv

SUVEPYACia LE TOUPIOTIKA YPADEia

NonpwnN =

Na avayvwpifouv kal va neplypagpouyv TIG UNNPECIEC KAl TA TUAKATA Tou Eevodoxeiou
Na €&nyolv Toug Kavoveg opBNG oUHNEPIPOPAG, ENPAviong Kai opiAiag

FNQZEIZ . Na nepiypd@ouv Tn diadikacia Tng KpATNong kai TIG BAcikég AeiToupyieg kal To
nepiBailAov €pyaciag Twv NpoypappdaTwy Kpatnong
. Na kavouv owaTr avaAuon TwWV aVECEWV Kal TWV EYKATAOTACEWY EVOG EEVOdoxEiou
. Na yvwpilouv Toug 31a@opeTikoUG TUNOUG cUPBOAdinY
o Na nepiypd@ouv Ta xapakTnpIoTIKA TNG anoTEAECUATIKAG ENIKOIVWVIAG HE TOV NEAATN
o Na xpnoigonololv To cUOTNKA KPATAOEWY HIag EEVODOXEIQKNG Hovadag
. Na diaxeipifovTal To NAAVO KPATAOEWV eVOG KATAAUUATOG
o Na diaxeipifovTal évTuna kai €yypagpa onwg cupBoAaia, (check list) Tng unodoxng kai
va diac@aAifouv TRV ac@aAn avTtiypaen Toug (back-up reports)
AE=IOTHTES o Na npowBoUvV TIG UNOAOINEG UNNPETIEG KAl MPOIGVTA Tou EEVOdoxEioU
. Na oupnepiQEpovTal Kal va JIAOUV E EUYEVEIA Kal ENAYYEANATIONO
o Na e@appdlouv BaciKEG APXEG AMOTEAECUATIKAG EMIKOIVWVIAG Kal €EUMNPETNONG
neAaT®V
o Na eniAUouv npoBARMaATa kair va avTigeTwniouv Ta Napanova Twv NeAATOV HECW
TEXVIKOV d1anpaypaTeuang
e Na anodéxovTtal 0TI AeIToupyoUV WG N NpWTN €IKOVA Tou EEvodoxeiou anévavTi gTov
neAaTn.
IKANOTHTEZ e Na unepaonifovral Ta ToOupioTIKA npoidvTa Tou &evodoxeiou Kkai TnG €upuTEPNG
nepIoXng
e Na neiBovralr yia Tn onuacia TnG AnOTEAECHATIKAG €nikolvwviag kal Tnv agia Tng
kaAaioBnaiac o€ 0TI APopa OTNV ENIKOIVWVIA PE TOV NEAATN.
* * o
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